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Order Entry Worksheet Overview

You enter orders for the currently selected patient using the Order Entry
Worksheet and order forms. When you choose and enter an order from the
Order Browse on the Order Entry Worksheet, the order is entered in the
Order Summary window. An order form tailored to the special information
needs of that order displays, prompting you to enter more details. When
entering an order, you can specify that it is a hold or a discharge order, or a
special type of order, such as a conditional order.

You must submit orders entered on the Order Entry Worksheet before logging
off or moving to another patient. Once an order has been submitted, it is
available for review on the Orders chart section (Orders tab).

To enter an order, you can click on the Enter Order icon in the toolbar or the
Enter Order icon to the left of the patient header. You may also select GoTo
from the menu bar and then select Order Entry Worksheet.

g

Screen 8.1: Enter Order Icon

This will open the Order Entry Worksheet. This is the starting point of all orders
and service requests.

Ml Order Entry Worksheet - TEST, PATONE =18 x|

TEST, PATONE (Nurse DCRI RN)

Allergies: ‘Drug Category: ﬁul alkaloids; Environmental: Detergents: Food: Citrus; Drug: Faille, Zyvox

Requested By: (* Me Dlhel:[ Source: [

Date: [/ =+ Time | =l

’7Type: | Today Outpt/Current Inpt | Reason: |

| Start Of Browse =l

*Protocals* enter order name
Admissions, Transfer, Pass, Discharge l Order
Anatomical Pathology
Anesthesia/Surgical Services
Audiology

Cardiology

Clinical Order Sets

Clinical Photography/Videography
Consults

Citical Care Medicine

Dialysis

Epidemiology Service
Herbal/Distary Supplements
Imaging Sciences/Radiology
Laboratory Medicine

53 ddic ol D € i =

Subrt | Hide Worksheet Cancel Help

Screen 8.2: Order Entry Worksheet
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Maximize Order Entry Screen

For easier visibility and optimal functionality, it is recommended that you
maximize the Order Entry Worksheet screen to enter orders or order sets. You
can maximize the Order Entry Worksheet or other screens, where the maximize
feature is available, by clicking on the middle square icon in the upper right
section of the screen.

Review Allergies

Allergies that have been entered for the selected patient display at the top of the

Order Entry Worksheet. You can view more information about these allergies or

add additional allergies by clicking on the red two headed arrow M

Enter Orders as a Prescriber

If you have the security rights to enter your own orders, Me is automatically
selected next to Requested By.

Enter Orders on Behalf of a Prescriber

If you are entering the orders on behalf of someone else, select Other to open
the Requested By dialog box.

x
RequestedBy: ¢ Me ¢ Curent Providers " Other
— Filter
Occupation: | j
Org Unit; | j
Name Role Org Unit
Ross, Douglass Primary Physician Physician
ROSS, DOUGLAS Attending Physician
Source: ﬂ
| oK I Cancel | Help

Screen 8.3: Requested By Dialog Box
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1. If the provider’s name displays in the search list, select the provider you are
entering the order for.

2. If the provider’'s name does not display, select the Other option and type the
care provider’s last name and pause. The provider names that begin with the
letters you typed appear in the search list.

3. In the Source drop-down list, select how you received the instruction to
enter the order.

4. Click OK. You return to the Order Entry Worksheet
Note: Once you have submitted an order, the requesting provider name can
no longer be changed.

Order Date and Time

You can use this date and time field to enter the start date and/or time of all the
orders in this session. In contrast, this does NOT alter the start date in order
sets. You can type the date, use the increase/decrease arrows to change the
date one day, month, or year at a time, or use the calendar control to select a
date. You can enter an exact time or select a coded time (for example, STAT or
Routine.) from the dropdown list. Please see page 26 Enter Order Sets for
details on entering dates in order sets.

Session Type

Orders can be entered in three session types:
» Today Outpt/Current Inpt — these orders will be processed when ordered.
For inpatients, these orders are for any time during their inpatient stay.
For outpatients, these orders are only for today.

* Future Outpt/Pre-Admit — these orders only become active when released.
For outpatients, these orders are for any day but today. When you select
this option, you can add specific instructions for the release of these
orders in the reason field.

» Take Home Medications — orders will be available immediately and remain
active across visits so that these orders will be directed to Outpatient
Pharmacy. Take Home Medications do not appear on the Worklist
Manager and are not available for charting.

Hide Worksheet Button

The Hide Worksheet button MI closes the Order Entry Worksheet
temporarily so you can access other functions for the patient. For example, while
entering orders, you can hide the worksheet and review results prior to
completing the orders. When you select the Enter Orders icon again, the
worksheet displays again. You cannot log off or move to another patient’s chart
until you submit or delete the orders listed in the Order Summary window.
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Priority
Order Priority

Orders can be entered with three priorities
e Stat — defined by the department
* Non-Stat Time Sensitive — needs to be done at a certain time (time
specific)
* Routine — each department defines routine

Result Priority

Result priorities are only available for Laboratory orders. For these orders, you
can request a result priority of

* Routine — resulted within 4 hours

* Priority — resulted within 2 hours

e STAT - resulted within 1 hour

Service Orders

The orders initiated by a service requisition can be ordered independently by
Affiliate Medical Staff and clerical staff. Some service requisitions have restricted
availability, based on the user’s role at NIH.

Types of Service Requisitions

* Service requisitions are used for a variety of tasks that do not require a
medical order, including

o Ordering medical records

o Special nutrition requests (i.e. ordering a birthday cake)

o Ordering patient transport (except from admissions or to and from
the OR/PACU).

o Changing a patient location within the OR/PACU or send a surgical
patient back to the unit of origin.

o Changing a patient’s outpatient location temporarily (e.g., from an
outpatient clinic to a day hospital and then back again)

o Assigning a patient to a bed within an inpatient unit

Find Orders and Order Sets

You can select an order or order set using the Manual Entry or Start of
Browse functions.

Manual Entry

From the drop-down menu, below the Session Type menu, select Manual
Entry. Then, in the Type here to enter order name field, enter part of the
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name of the order item you want and pause. The right pane of the Order
Browse displays the order items that begin with the characters you entered.

TEST, PATONE (DCRI Fake-Doctor MD); Telephone

—18] %]

Allergies: ‘Dyug Category: ergot alkaloids; Environmental: Detergents; Food: Citrus; Drug: Foille, Zyvox
RequestedBy: (" Me (% Other. ‘Fake»Dootur,DCRl Source: ‘Telsphone
Date: [/ /_ H~| Time: | |
Session
(Typer | Today Outpt/Cumrent Inpt ~| Reason: |
—
@alh\[w )| ’Searnhinglol...
Add...
View...
ltem Info;
T CoC » Dit. Phoress Bog Moo |

&# CBC + WBC Differential Count
(CBC + Diff)
Please order anly ane diff per day.
&8 CBC_ (CBC + Diff, Pheresis
Bag)

suorit [ HideWorkshest | Cancel | Help

Screen 8.4: Using Manual Entry to Locate Orders

Start of Browse

From the drop-down menu, below the Session Type menu, select Start of
Browse. The order groups display at the top of the left pane of the Order
Browse. Select an order group; any groups contained within it display in the left
pane, and any individual order items display in the right pane.

National Institutes of Health
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Il Order Entry Worksheet - TEST, PATONE =18

Ise

TEST, PATONE (DCRI Fake-Doctor MD); Telephone
Allergies: [Drug Categoy: ergot akalods; Environmentak Detergents; Food: Citus; Drug: Folle, Zyvor

Requested By " Me ' Other: [Fake Doctar, DCA Source: [Telephone
Date: [_/_/ =~ Time: | =l [E
Type: |Today Outpt/Current Inpt | Reason: |

( IStall Of Browse ) ‘Ennlenls of "/Laboratory Medicine/Chemistry/Blood Gases & Whole Blood Chemistry"
T

Tmagng Soences/Radelogy =] [Type here to enter order rame ;
B} Laborstory Medicine
B} Chenisty & Blood Gases, Atterial = fiey
&8 Blood Gases, Atterial, CCMD o
r This test is restricted for use by Ciitical Care Staff and 4l S
may be placed on Intensive Care Unit patisnts on. o
Endociine Tests Oder other Isboratory tests for norr-cilical care patints Message
Genersl Cheristyy || thoush the Depanment of Laboratry Medicine DLM)
Lab Staff Oy &8 Blood Gases, Venous
Other Body Sources &8 Blood Gases. Venous, CCMD
1 Pane This test i resticted for use by Crticsl Care Staft and
Panels may be placed on Intensive Care Unit patients only
Serials Order other laboratory tests for nonvcitical care patients
oricoloay thiough the Department of Laboratory Medicine (DLM]
mor Markers & Ca. lonized, Whole Blood
Carboxyhemoglobin
ine =] oyl gl
Vitamins &2 Chem 1. Whole Blood, Venous
v b Tt o || & Chem 2. Whole Blood. Arterial |

subrit | Hideworksheet [ Cancel | Help
Screen 8.5: Using Start of Browse to Locate an Order

Find Order Sets

Order sets are groups of orders conveniently located together to allow order
entry at one time. There are three types of order sets:
* Non-protocol order sets are groups of orders commonly ordered at one
time.
* Protocol order sets are groups of orders specific to the protocol. Some are
grouped by visit or phase. Others are grouped by type of order.
* Quick orders are medication orders pre-filled with common dosages,
frequencies and administration routes.

You can search for orders sets in the same way as for orders, either using
Manual Entry to type in the name or number of the Order Set, or you can search
through the listing using Start of Browse. Orders Sets are indicated by an order
set icon on the order list display pane.
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Il Order Entry Worksheet - PREPROD, OCTTHIRTEEN

F‘REPF{ULIR,DET THIRTEEN (Stephen Rosenfeld MD); Telephone

Allergies: [No active allergies on record

RequestedBy: ¢ Me (' Other: JHosenlefd,Slephen

Souce: [Telephone

Date: [/ =v| Time: |

=

ession
Type: [ Today Outpt/Current Inpt

| Reason: |

| Start Of Browse

El ‘Eonlenls of '#*Protocols*/NCI/NCI-AB HIY and AIDS Malignancy'

& NCI _a| [Type here to enter order name
NCI-CE Cellular and Molecular Biology | (¥ 00-C-0193 Screening B
NCI-CT Cancer Therapeutics G g“f*“‘” Day -14. Weeks 1&
NCHD Dematology i 00-C-0193 Entry, Day 1
NCI-G Clinical Genetics ) 00-C-0193 Months 1.2.3 % 03
NCI-GE Genetics Epidemiology onths
NCI-MB Medical Oncology Clinical Research Unit il 03-C-0110 Labs - Baseline
NCI-MT Metabolism i \03-1::1110 Labs - Every 12
ecks
NCI-NG Neuro-Oneology i 03-C-0110 Labs - Every 3
NCI-PB Pediatiic Oncology Weeks
NCI-RO Radiology Oncology Branch il 03-C-0110 Labs - OFf Study
NCI-SU Surgery Branch il 03-C-0110 Labs - Screening
NCI-U Urologic Oncology i 03-C-0110 Labs - Week 1. 2.
i 3.5.6
3] NCIVE Viral E pidermiol 3.5
= , e Epemisoy | ({i} 04-C-0275 Baseline =
| bide worksheet [ cancel | Hep |
Screen 8.6: Order Set List

Alerts and Warnings
Alerts can display when entering

orders. There are alerts for some duplicate

orders, allergy assessments, and for entering medical orders more than one year
in advance. When an alert occurs, an Alert Detail dialog box opens for you to

review or acknowledge the alert.

National Institutes of Health
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% Alert Detail - TESTER, PATIENT A - CBC + Diff

Alert Summary
Acknowled Viewe Alert Priority Type Comment Scope
<  Duplicate Order LOW WARNING Chart
Alert: IDupIicate Order
Message:[The current order: ~
BC + Diff
Date: Nov 01 2005 21:12
Status: Pending
May be duplicate with:
CBC + Diff
Date: Nowv 01 2005 21:06 v
O T SV P o e
Acknowledgement Comment: "
Acknowledge I << Previous I Alert 1 of 1 MNext >> I
To view suggested actions for the CBC + Diff order click View Actions View Actions...
To continue with the CBC + Diff order unchanged click Proceed. | Proceed
To return to the CBC + Diff order and discard alerts click Go Back. Go Back
Help I 4

Screen 8.7: Alert Detail dialog box

Alert Options

From the Alert Detail dialog box you have four options

1.
2.

allowing you to modify, suspend, or cancel
3.

Acknowledge — allows the option of entering a comment.
View Actions — this option opens to the Available Actions dialog box,

the order.

Proceed — allows you to continue with the order unchanged.
Go Back - returns to the original order for modification

# Available Actions X

LBC + Diff
" Cancel This Order " Modify This Order " Keep This Order
‘You may select additional actions
Type Order Date Actions Action Taken Undo
Existing
Existing
Review Alert Details 0K I Cancel Help

Screen 8.8: Available Actions

dialog box

National Institutes of Health
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Multiple Alerts

Multiple alerts can be triggered for any one order. If there are multiple alerts for
one order, the Next button becomes active.

When there are multiple alerts
1. Highlight the first alert order.
2. Review the first alert and then select Next to view each alert.
3. Once you have viewed all the alerts, click Proceed to continue and
submit the order/s.

Note: This functionality works for allergy alerts and duplicate order alerts. It
does not work for missing field alerts. In the case of missing field alert, the order
form must be opened and the missing field completed for the order to process.

Duplicate Checking

* Each department specifies how often an order can be repeated without being
a duplicate.

* A duplicate alert is just an alert; you can acknowledge the alert and say you
still want to continue to order it.

* This checking may cause duplicate alerts to displays with some serial lab
testing and take home medications.

Order/Review by Session Type

CRIS has “session type” functionality that permits orders to be placed for both
immediate and future action. Depending on whether a patient is new to NIH, a
current or future inpatient, or a current (today) or future outpatient, orders may
be placed under the following session types.

Current Visit Type g
Today Outpt/Current Future Take Home
Inpt Outpt/Pre-Admit | Medications
Pre-NIH Registration N/A Allowed N/A
Inpatient Allowed Allowed Allowed
Outpatient Allowed Allowed Allowed

Table 8.1: Visit Type and Order Session Type

The session type should be selected before orders are selected. Session types
can’t be mixed in the same order entry session.

National Institutes of Health Page 12 of 81



CRIS User Manual Enter & Maintain Orders

Orders for Today Outpt/Current Inpt

Use this default session type for orders to be carried out today in a clinic or day
hospital or for hospital inpatients anytime during the current admission.

M Order Entry Worksheet - TEST, PATONE =121 x|
TEST, PATONE (DCRI Fake-Doctor MD); Telephone
N
Allergies: ‘Drug Category: ergétialkaloids; - Drug: Foille, Zyvox
RequestedBy: " Me (% Other |Fa) Default Source: |Telephone
Session [§]
Date: |_/_/ E: vI Ti typ
Session
’7Type: IToday Outpt/Current Inpt ~ LI Reason: I
IManualEnlry j [Sealchingiov...

Add...
| | Order

-y View... I
Search fOI’ This test does n:-t include a Differential. LI
order or & CBC + Diff

Please order only one diff per day. I
EE CBC + Diff, Pheresis Bag fle=ooet
B2 CBC + WBC Differential Count
(CBC + Diff)
Please order only one diff per day.
E2 CBC_ (CBC + Diff, Pheresis
Bag)

order set

Submit | Hide Worksheet Cancel Help

Screen 8.9: Default Session Type

Simply place and submit orders as needed for the patient. There is no need to
adjust the session type in this situation.

Note: OR/Anesthesia Requests and Off Site Anesthesia Requests should always
be placed in this session type, since these are requests to schedule procedures
and should be active immediately.

Review Orders for Today Outpt/Current Inpt

The order status of Active/In Process filters those orders that are active, but
not yet resulted or completed. The Status of Completed will help to review
orders that have already been carried out and resulted.
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¥ Roddick, Mandy - Sunrise Clinical Manager — Iﬂlﬂ

File Registration Edit View GoTo Actions Preferences Tools Help

AP OorXrRrR XX A BERBESUMPipIE

Ch t
= ‘-' Not all orders are being shown. Orders: Al Status: Active/In Process 4 orders
ThIS Chart -

Hematology Date Status Disc/Stop
rDateRange————————— CBC + Diff 10/27/2005 Routine  Pending Collection
Sinc CBC + Diff, Pheresis Bag 10/27/2005 Routine  Pending Collection
09/27/2005 - Medications Date Status Disc/Stop
m Ranitidine - 150 mg tablet 10/27/2005 Active
ne menth age 150 mg (one tablet] by mouth G3H
: - ﬂ’ﬂ Filgrastim Inj - 300 meg/mL 375 meg by subcutaneous INJECtion 10/25/200510:00  Active
Too| 7/ m every 24 hours; Start on 10/25/2005; 10:00

Patient having Procedure Performed

Status
ActivedIn Process
; Order status of

r~ Order Selection

| Active/In Process

Show New Drders... |

r— Display Format

By Depg¢ment/Status

Display by
Department

Un/Suspend... | Reorder... | Sian... | Approve/yerfy... I Add Specimen... | Release... I DC/Cancel...
Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas

Screen 8.10: Active/ In Process Orders Status filter

Patient Info - Summary Documents  Flowsheets  Clinical Summary

Chart
é[ Not all orders are being shown. Orders: &l Status: Completed 52 orders
This Chart = I
Microbiology Date Status Disc/Stop !
Date Range— Bbad Cattare AT GEGT_ Final Fesuls
Sk = Filond ke (A OEOT_Findl Besly
|1 0/27/2002 =1 Wand Cuure A WS OEO0 intenin Resals Received
IThree years ago vI X-Ray Date Status Disc/Stop
Y OhestFa & Lot (LR Q8O0 Covractad Restly
To: 77 S Magnetic Resonance Imaging Date Status Disc/Stop
—— = MR Aidemen - Aot Date & Tima: 4522008 SR Q8O0 Covrectad Resuly
Status PET Research ECY Status Disc/Stop
Completed vI FETR Fod F-18 FDopamine -Aapt Dafe & Tiner 272008 ST Q8T sl Resule
8 Nursing Date Status Disc/Stop
[ Order Selection : A P, Lompleted AT 131
All
Show New Ord Stams Of Date Status Disc/Stop
ow New Order i A - y . 73 ; 7T £
e Completed Wevsing Aursing - Magswe and Fecand TS0 Rt Complaied TS 1RIS
~ Display Format ol S A B Compieted T T TR
By Department/Status ardiolog Date a D op
Requested By . Fchocantiuman - Hgpsansin (L5008 O8O0 Pt Resule
Requested By details =
e /m:mizv.sw - Hypentnsivr (LA GEO Fndd Resuls
r . r Disc/Stop
Show Link Details Mssassoent Consal- Social Wik - lonfiis the fems i be TS Completad AT T3S
gssessad v Founine (48 Hows? v
«| >0
Un/Suspend... | Reorder... | Sign... | Apprave/yerfy... I Add Specimen... Release... | DC/Cancel... |
Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas

Screen 8.11: Status filter
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Orders for Future Outpt/Pre-Admit

CRIS allows orders for both future admissions, as well as for future outpatient
encounters and testing. Use this session type for orders to be placed for all
future-dated outpatient encounter (even the next day), as well as for anticipated
admissions to the hospital. In the Reason field type the date to execute the
order(s). Please note for labs tests that are to be drawn in Outpatient
Phlebotomy, the Reason field information is what displays on the order tab
screen for review before the orders are released.

Bl Order Entry Worksheet - TEST, PATONE -2 5'

TEST, PATONE (DCRI Fake-Doctor MD); Future Outpt/Pre-Admit; Telephone

Allergies: ‘Drug Category: ergot alkaloids; Environment Future order date can be set at the time of
ReauestedBy:  Me © Olher [Fake Doclo B order entry. This date field serves no

function when entering order sets.

Date: = :
—Session
Type: |Future Dutpt/Pre-Admit v | Reason: |Clinic OP3 visit on 11/4/05 g .. .
! //\\ - ! Reason: Enter notes (visit location,
[Manual Entry ; | number, expegted date,i etc:) to help
Change T people; who will be reviewing and
| | Order releasing orders in the future

session type

W 04-AA-0058 DHA/PET Study
(i 04-AA-0072 Study Orders — —
il 04-AT-0239 Inpt Orders 4| et

(4 04-AT-0239 Screening

(4 04-C-0014 BL22(HCL) Inpatient

(4 04-C-0014 BL22(HCL) Phase Il
Follow Up

§ 04-C-0014 BL22(HCL) Phase Il
Restage Tx

§i 04-C-0014 BL22(HCL) Phase Il
Screening

(i} 04-C-0035 On Study

L’,‘;’ﬂ 04-C-0035 Screening Edit
(§i! 04-C-0044 Screening j
Delete
e Clinic: OP3 visit on 11/4/05~___
Copy.
sl
Reasons entered above are

d Specime
associated with all of the Indication

orders entered at this time Wark as Done

Search for order or
order set

Submit | Hide Worksheet I Cancel l Help |

Screen 8.12: Future Outpt/Pre-Admit Session type
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[ Order Set Summary - TEST, PATONE 18]

Order Set: |04-AA-DU5B DHA/PET Study
Order Items
v B Off Site Anesthesia Request - PrimaryProcedure: Insertion of arterial line for pet scan, ProcedureLoc: 08 - PACU Non-STAT Time -
Sensitive:

]

v =
v =

~ =

v =

=

[V EE Hemodynamic Moritoring: Respiratory T, - Arterial Line

[V B8 PETR Brain: C-11 DHA

This order is for surgical procedures involving anesthesia to be performed in locations other than the CC operating rooms. For guestions, contact Surgical Services [301-436-5646).

Nursing Venous Access Management - Actions: Insert : Type: Angiocath ; Size 20 gauge ; use protective cath Routine

Nursing venous access management does not include placement of devices, such as, Porta-Caths, Triple Lumen Catheters, etc. If you have questions, contact the VAD Team
(301-435-2351).

Patient Evaluation Measures - Obtain one on day of Pet Scan Routine

gs ; Provide patient with arterial line Routine

Procedues -]

Check all desired orders by placing a
checkmark in the desired box. Orders can
also be edited at this time.

ollateral orders related to the scheduled procedures must also be entered into CRIS.
HCI1% available. Routine
ollateral orders related to the scheduled procedures must also be entered into CRIS.

Dinner
T discontinue any current active orders BEFORE you place this new diet order in the

Pa
system.
Spgs+

Routine (24

quests - PET/DHA Study, serve at dinner on . Include snack.
Hours)

Meal Delivery: Interupt

This order is not an NPO order. Information such as type of study or procedure should be entered in the Instructions for Nursing Only field. Please do not enter any diet orders or diet
instructions to Nutrition into this field.
Diet Order - Option 1: Regular
Patients can only have ONE Diet or NPO Order active in the system at a time. You MUST review and discontinue any current active orders BEFORE you place this new diet order in the
system.

Pharmacy
0.9% Sodium Chloride Inj - 250 mL by intravenous infusion; infuse at 30 mL/hour one time dose

Now

Respiratory Therapy
STAT

Hemodynamic Monitaring provided by Respiratory Therapy staff is restricted for use by intensive care patients only. Order Nursing Hemodynamic Monitoring for all other patients.
Imaging Sciences

‘You must obtain a consult from Dr. Herscovitch (301-40;

2-4297) at least 2 months prior to scheduling a research PET study. DO NOT enter this order unless you have already obtained a
scheduled date and time. Clinical PET must ha-ssdazad s bluslaa: biad

It’s possible to select or :
Select All I Deselect All | Edit... I Change Date... |

Within

deselect all items at once.
) 0K I Cancel | Help I

Screen 8.13: Order Set Summary window

an order set, select all orders that are needed.

The Prescriber should indicate the future date the orders are expected to be
carried out. If the order date was not entered initially on the order entry
worksheet, the date can also be updated for some or all of the orders in an order

set simultaneously.

1.
2.
3.
4,
5.

Select the orders for a date change with Shift-clicks and/or Ctrl-clicks.

Click the Change Date button.
Enter the date the orders are expected to be performed.

Order dates are updated accordingly.
The orders should be reviewed once more on the Order Entry Worksheet

before being submitted.
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I Order Set Summary - TEST, PATONE = Iﬁ’lﬂ
Order Set: |04-AA-0053 DHA/PET Study
Order ltems
™ BB Off Site Anesthesia Request - PrimaryProcedure: Insertion of arterial line for pet scan, ProcedureLoc: 08 - PACU Non-STAT Time =
Sensitive:
This order is for surgical procedures involving anesthesia to be performed in locations other than the CC operating rooms. For questions, contact Surgical Services (301-496-5646).
Nursing
[V BB Nursing Venous Access Management - Actions: Insert ; Type: Angiocath ; Size 20 gauge ; use protective cath Routine

Nursing venous access management does not include placement of devices, such as, Porta-Caths, Triple Lumen Catheters, etc. If you have questions, contact the VAD Team
(301-435-2351).

ER Patient Evaluation Measures - Obtain one on day of Pet Scan Routine

EF Procedures - Off Unit - ; Procedures: Pet Scan with arterial line ; Location: Special Procedures ; Provide patient with arterial line Routine
discharge instruction sheet after pet scan.
This order is used to communicate the scheduled date/time for patient procedures to nursing staff. Any collateral orders related to the scheduled procedures must also be entered into CRIS.
Pre 0 - : Procedun bic ;R ). Pl 20 ml vial of Lidocaine HCI 12 e Routi

ES Diet Ordd Dinner

> . ST review and discontinue any current active orders BEFORE you place this new diet order in the
Select the checked orders for which | Foutine 26

a date is to be specified with shift- Hours)

CliCkS aﬂd/ or control-clicks, be entered in the Instructions for Nursing Only field. Please do not enter any diet orders or diet

ED Now
Patients can only have ONE Diet or NPO Order active in the system at a time. You MUST review and discontinue any current active orders BEFORE you place this new diet order in the
system.
Pharmacy
B8 0.9% Sodium Chloride Inj - 250 mL by intravenous infusion; infuse at 30 mL/hour one time dose 10:00
Respiratory Therapy
B2 Hemodynamic Monitoring: Respiratory Tx. - Arterial Line STAT
Hemadynamic Monitaring provided by Respiratory Therapy staff is restricted for use by intensive care patients only. Order Nursing Hemodynamic Monitoring for all other patients.
Imaging Sciences
B8 PETR Brain: C-11 DHA

‘You must obtain a consult from Dr. Herscovitch (301-402-4297) at least 2 months prior to scheduling a research PET study. DO NOT enter this order unless you have already obtained a

scheduled date and time. Clinical PET must be ordered thu Nuclear Med.
Change Date... I

Laborator
Cancel | Help |

- Select the “Change
KDate function.

[ OR

Screen 8.14: Order Set Change Date

der Set Summary - TEST, PATONE _|& |§]
Order Set: |U4-AA-I]]5B DHA/PET Study
Order Items
[ B Off Site Anesthesia Request - PrimaryProcedure: Insertion of arterial line for pet scan, ProcedureLoc: 08 - PACU Non-STAT Time Al
Sensitive:
This order is for surgical procedures involving anesthesia to be performed in locations other than the CC operating rooms. For questions, contact Surgical Services (301-496-5646).
Nursing
[V EE Nursing Venous Access Management - Actions: Insert ; Type: Angiocath ; Size 20 gauge ; use protective cath Routine
Nursing venous access management does not include placement of devices, such as, Porta-Caths, Triple Lumen Catheters, etc. If you have questions, contact the VAD Team
(301-435-2351).
B Patient Evaluation Measures - Obtain one on day of Pet Scan
B8 Procedures - Off Unit - ; Procedures: Pet Scan with arterial line ; Location: Special Procedures ; Provide patient with arterial line Eﬂter the date Orders
discharge instruction sheet after pet scan.
This order is used to communicate the scheduled date/time for patient procedures to nursing staff. Any collateral orders related to the scheduled proced are expected tO be
e n Unit - ; Py u F. ;RN to MD. Pl : nL v ocaine HCI 17 able.
Ar n Unil T I al e perfo ed.
d to the, PocaLY
B8 Diet Order -, Protocol Test: PET/DHA Change Date T Dinner
Patients can only have ONE Diet or NPO Order active in the ctive orders BEFORE you place this new diet order in the
system. Date:  [11,11/2005 v
[ BB Special Nutition Requests - PET/DHA Study, serve at dinne Routine (24
) When: <« < Nov 2005 > [] Hours)
r = Me'al Dehv?ary: Intemupt X Sun Mon Tue Wed Thu Fri Sat X N N
This order is not an NPO order. Information such as type of 3 3 1 2 @ 4 5 | Only field. Please do not enter any diet orders or diet
instructions to Nutrition into this field.
™ ER Diet Order - Option 1: Regular (I E 7 8 9 10 |mn 12 Now
Patients can only have ONE Diet or NPO Order active in the system at . 13 14 15 16 17 18 19 } cypent active orders BEFORE you place this new diet order in the
tem. 20 21 2 23 24 25 26
armacy
&8 0.9% Sodium Chloride Inj - 250 mL by intravenous infusion; infuse at 30 & 28 2330 123 10:00
Respiratory Therapy 4 5 5 7 8 3 10
EH Hemodynamic Monitoring: Respiratory Tx. - Arterial Line STAT
Hemodynamic Monitaring provided by Respiratory Therapy staff is restricted for use by intensive care patients only. Order Nursing Hemodynamic Monitoring for all other patients.
Imaging Sciences
B8 PETR Brain: C-11 DHA
‘You must obtain a consult from Dr. Herscovitch (301-402-4297) at least 2 months prior to scheduling a research PET study. DO NOT enter this order unless you have already obtained a
scheduled date and time. Clinical PET must be ordered thru Nuclear Med.
Laborator i
Aekevarilnio | Selectall | Deselectal | Edit. | ChangeDate.. |
ok | cancel | Hep |

Screen 8.15: Order Set Change Date
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Order Entry Worksheet - TEST, PATONE =18 X]|
TEST, PATONE (DCRI Fake-Doctor MD]; Future Outpt/Pre-Admit; Telephone

Allegies: [Drug Calegory:eigot akaloids; Emvionmental Detergents: Food: Citus; Drug: File, 2yvor
RequestedBy: ¢ 1e & (Otver [Fake-Doctor, DCRI Source: ‘Telephone

Date: |_/_/_ =] Time: | | |

Session
{TPDe: IFutuve Outpt/Pre-Admit LI Reason: IFululeUulpl/PleAdmit
IManuaIEnuy | ‘Sealching for...

Add...

Lﬁ‘ 04-AA-0058 DHA/PET Study View...

(i} 04-AA-0072 Study Orders —

(i 04-AT-0239 Inpt Orders =

L’,’;‘H 04-AT-0239 Outpt F/U Visit

L’,’f)‘ 04-AT-0239 Screening Visit

(i 04-C-0014 BL22(HCL) Inpatient

(i 04-C-0014 BL22(HCL) Phase Il
Follow Up

(i 04-C-0014 BL22(HCL) Phase Il
Restage Tx

(i 04-C-0014 BL22(HCL) Phase Il
Screening

(¥ 04-C-0035 On Study

(i 04-C-0035 Screening Edit

(§i' 04-C-0044 Screening

-
_] Delete
@ Future Dutpt/Pre-Admit

| Order | Cost

Message,

Patient Evaluation Measures - Obtain one on day of Pet Scan Routine Hold ;] Copy |
Procedures - Off Unit - ; Procedures: Pet Scan with arterial line ; Location: Special Procedures ; Provide Routine Hold A

patient with arteial line discharge instruction sheet after pet scan. #dd Specimen |
Procedures - On Unit - ; Procedures: Fat biopsy : Location: Bedside : AN to assist MD._Please have 20mL  Routing Hold -

vial of Lidocaine HCI 1% available. / ~N Indication |

. -
o, Submit orders [ (i | ERa0ee
o~
Submit | Hide Worksheet I Cancel | Help |

Screen 8.16: Future Outpt/Pre-Admit Orders Summary pane

Review Orders for Future Outpt/Pre-Admit

All orders entered and submitted under the “Future Outpt/Pre-Admit” session
type can also be easily reviewed with the help of the order filters.

¥ Roddick, Mandy - Sunrise Clinical Manager =TRv |

File Registration Edit View GoTo Actions Preferences Tools Help . .
This display format shows date of

4P QX RR EX X 4 EIRGLP A ] entry, the person entering the order,

|Roddick. Mandy 01-76-11-4/040104034f  and the associated order set (if any).
CRC-7SW-N-73624-A Unreviewed Allergies Ross, This may be helpful when reviewing
(G Results  Patient Info Summary and releasing Orders ata future tlme

Chart
’V This Chart &

Documents  Flowsheets  Clinical Summary

Not all orders are being shown. Orders: Al Status: Future O
1072772005 13:03 Requested By : Ross, Douglass (MD)

60 orders

Entered By : Staff, Twenty-six (RN)

Vital Signs - Freq: four times daily ; Blood Pressure ; Pulse ; Routine Hold
Be sure to Respirations ; Temperature
3: - @ Future Dutpt/Pre-Admit
ﬁlter on futllre Loo < Amylase, Other Routine Hold
@ Future Qutpt/Pre-ddmit  —
orders : .
~ Thyroid Panel Hold
= e oAt J All orders selected in the

Stalus Beta-zwcmmW order set will display Fold
’V Future Outpt/Preddmit v @ Future Outpy /erﬂll/\

¥ 00-DK-0166~=

Order Selection Admission Orders
Jen [~ Patient Activity - Activity: Up ad lib Bouline Hold
¢ § @ Future Outpt/Pre-Admit / L.
Vital Signs - Freq: three times daily ; Blood Pressure ; Pulse ; Note that the Orlglnal
Display Format———————————— Respirations ; Temperature .
it Q@ Future Outpt/Pre-Adit “reason” entered with the
By Depavlment/s! " Vital Signs - Freq: Q4H ; Blood Pressure ; Pulse ; Respiratiop : : h
epaitment/Status Temperature session type stays wit
Requesed By details @ Future Outpt/Pre-Admit eaCh Order
?2 if neutropenic <Awvail. Activations=1> /\ /
Shaow Link Details Oxygen Saturation - Freq: once dail}%( Fouting Hold

@ Future Outpt/Pre-Admit =
= < Adaiaatil — ILI_l

Un/Suspend... | Reorder... | Sign I

“Requested By” a

useful format erify I Add Specimen, I Release... I DC/Cancel... I

‘Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas|

Screen 8.17: Future Outpt/Pre-Admit status filter
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Order Take Home Medications

Take Home Medications include those prescribed in a clinic for home use, in the
hospital at the time of an inpatient discharge, and for use on pass. All orders for
take home medications require placement in the correct session type (Take
Home Medications) in order to be processed correctly by the outpatient
pharmacy.

Take home medications can be easily ordered from the pharmacy quick order
screens, which have common take home prescriptions and quantities pre-filled
on the order forms. Be sure to change the session type to Take Home
Medications before submitting these orders.

Ozder Entry Worksheet - TEST, PATONE =181x

TEST. PATONE (DCRI Fake-Doctor MD); Take Home Medications; Telephone

Allergies: [Dvug Category: ergot alkaloids; Environmental: Detergents; Food: Citrus; Drug: Foille, Zyvox

RequestedBy: " Me (% Other: ‘Fake-Doclor, DCRI Source: |Telephone Izguzt?m rﬁason may b e_

bas [ =[5 e | ol added for these prescriptions,

Session if appropriate.

(Type: |Take Home Medicanuns[\ Ll Reason: |Take Home Medications ‘ \

N\
IManualEnlvy =l E{ ‘)r...
et Add..
| | Order | Cost |
E2 Erythrocyte Cholinesterase Al View...
Remember to use for (Cholinesterase, RBC)

ER Erythrocyte Osmotic Fragility [tem Info;

(Osmotic Fragility, RBC)
EF Erythrocyte Sedimentation Ifessage
Rate_ (ESR)
x" Erythromycin = Quick Orders
¥ Erythromycin = Ophthalmic Q0
B2 Erythromycin Base 250 mg
tablet
E2 Erythromycin Ethylsuccinate
Oral Susp 200 mg per 5 mL
EF Erythromycin Lactobionate Inj -
E5 Erythromycin Lactobionate 1Y
Infusion

E2 Erythromycin Lactobionate IV
Infusinn - LI

all prescriptions to
be taken by the
patient off campus.

LJ_\[ Take Home Medications
Pt ——

Custom reason accompanies
each prescription.

st | HideWarkshest [ Cancel | Help

Screen 8.18: Take Home Medications Session Type

If it's appropriate to prescribe the current inpatient regimen of medications to a
patient who is about to be discharged, a quick way to create these orders is via
the “reorder” function. Simply “right-click” on the order for discharge, pick
“"Reorder,” and pick “"Current.” The “reordered” medication will then appear on
the order entry worksheet, awaiting any appropriate modifications and review
before being submitted.

When reordering an inpatient medication for a patient to be discharged:
1. Remember to check the Take Home box on the order form,
2. Modify other order details as needed, and
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3. Change the Session Type to Take Home Medications before
submitting the order(s).

Review Orders for Take Home Medication

All current “Take Home Medication” orders can also be easily reviewed by
utilizing the Take Home Meds — All or the Take Home Meds — Active option in the
Status filter.

# Roddick, Mandy - Sunrise Clinical Manager |7 1'

File Registration Edit View GoTo Actions Preferences Tools Help
" ‘ ; ﬂl
¢ ﬁ

4P OFXRrR XX 2 EIRE@UMP I EZ

|Roddick, Mandy 01-76-11-4/ 040104094345 33y  Female
CRC-7SW-N-73624-A Unreviewed Allergies RossRQouglass Prot: 77-DK-0096  DOB:1972Feh2

Patient List UG Results Patient Info  Summary  Documents  Flowsheets  Clinical Summary

= Not all orders are being shown. Orders: &l Status: Take Home Meds - Active 2 orders
Be sure to

Medications Date Status Disc/Stop
select the Erythromycin Base - 250 mg tablet, one tablet (250 mg) by mouth 10/27/2005 Active

once daily at bedtime month(s) supply
correct status J = ¢ Take Home Medications
filter =

Acetaminophen - 325 mg tablet 10/27/2005 Active
one tablet (325 mg) by mouth QEH
¢ Take Home Medications

Take Home Meds - Active g

Note the “thumbs up”

r~ Order Selection

H sign for take home
meds

Show Wew Orders

r Display Format———————

By Department/Status
Requested By
Requested By details

[~ Show Link Details

Un/Suspend... | Reorder... | Sign. | Approve/yerify. | Add|Specimen. | Release... | DC/Cancel...

Ready [ Staff, Twenty-six (RN) [Training1_Environment - Mas

Screen 8.19: Take Home Medications Status filter

Take home medications do not appear in the Worklist Manager for
documentation of administration. However, they will generate “duplicate order”
or “drug interaction” warning messages if there are already active inpatient
orders for the same medication. Prescribers may choose to suspend active
outpatient prescriptions during inpatient stays, and unsuspend as appropriate at
the time of a patient’s discharge, in order to avoid these duplicate messages.

Note: Take Home Medications that are no longer appropriate for the patient
should be discontinued by the responsible Prescriber(s) using the
Discontinued/Cancelled function.
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Enter Orders

1. From the Order Entry Worksheet, locate the order you want to enter
using the Start of Browse or Manual Entry functions. Click Add.
2. Fill in the requested information.
a. There may be special instructions about the order in the Messages
box. This is informational only, and cannot be changed.
b. Required fields are marked with a red asterisk *. Data must be
entered into these fields prior to submitting the order.
c. Other fields are optional. These are completed when there is more
information to convey about the order.
d. Some fields already contain prefilled/default data when you open
the form. These fields may be modified as needed.

ﬂg‘General Medications - Roddick, Mandy |2 ll
Acetaminophen k )
Order: IAcetaminophen Order ID: [001BBR579
Requested By: [Ross, Douglass Template Name: [ cetaminophen 325 mg tablet
Messages: ** |mportant ** :]

Note: Maximum pediatric daily dose is 75 ma/kg/day up to 4 grams/day L]
Conditional Order[™ Max # of activations: [Once L =
I j Clear I
-|Usual Peds Dose: 10-15 mg/kg/Dose  MAX = 650 mg/Dose _:_I
MaX Peds Daily Dose: 75 ma/ka/Day  MAX = 4 grams/Day
MAX Adult Daily Dose: 4 grams/Day =
Stength: {395 mg tablet
Tabs/Caps per Dose: Ione tablet EJ
Low Dose: |325
High Dosezl v N
Uni g This is a B
Houte:lby mouth I’eCIUII’ed ﬁeld M
N Z.
Route Modifier:l 7 M
Frequency: * y L
PRN|<QxH> [~
<QxM>
PRN Reason; | <User Schedule>
'|2 hours after each meal
Start Date: | after meals and at bedtime
as directed
Order Priority/Start Time: | before meals and at bedtime
every 12 hours
Stop After:| every 14 days
Administration Instructions: =
[~
Fepeat I Cancel |
A

Screen 8.20: Order form with required Frequency field

3. Click OK.
4. Click Submit.

Edit or Delete Order before Submitting

You can edit or delete an order BEFORE submitting it.
1. To edit an order before submitting it
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a. Select the order you want to edit from the Order Summary Pane
window.

b. Click Edit. The Order Entry Form for the selected order opens.

c. Change or add to the existing fields. Click OK. You return to the
Order Summary Pane window.

d. Click Submit.

2. To delete an order before submitting it

a. Select the order you want to delete from the Order Summary Pane
window.

b. Click Delete. The order is removed from the Order Summary Pane
window.

If you enter, but don't submit orders on the Order Entry Worksheet, and then
hide the worksheet, the icon changes to indicate that there are unsubmitted
orders. You cannot log off or switch to another patient’s chart until you submit or
delete unsubmitted orders.

Screen 8.21: Unsubmitted Orders Icon

Enter Order Sets

Order sets are groups of orders commonly ordered at one time. You order an
order set just as you would an individual order - using the Order Browse on the
Order Entry Worksheet. If you don't want every item in the order set, you can
eliminate parts of an order set when you order it.

Overview of Order Sets

Order sets are groups of orders conveniently located together to allow order
entry at one time. There are three types of order sets
* Non-protocol order sets are groups of orders commonly ordered at one
time.
* Protocol order sets are groups of orders specific to the protocol. Some are
grouped by visit or phase. Others are grouped by type of order.
* Quick orders are medication orders pre-filled with common dosages,
frequencies and administration routes.
* When tests/procedures or other orders happen in sequence, the days can
be built into the order set.
o T= today, the day the order set is ordered or released from hold.
o T+1 = tomorrow, the day after the order set was ordered or
released from hold.
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* Check marks are used to select the items from the order set that you
want to order
o Items usually ordered for all patients are pre-set. You can add or
deselect individual items.
o Pre-set checkmarks redisplay for next time you use order set
* Headings are just informational for Prescribers
o No matter how orders are grouped in the order set, they are
programmed to display in specific locations on the order display.
o If you filter the order display by details, it will bring all the order set
together under the name of the order set.
* There are no pre-filled repeat orders within order sets
o Prescribers can create repeat orders from the Order Entry, but they
can't be pre-filled in the order set.

Working with Order Sets

The Order Set Summary dialog box displays all the order items in an order set.
You may remove or edit individual items in the order set as necessary. You also
can specify or change the start date for each of the items using the Change
Date button.

Order Set Summary - TEST, PATONE -1 |

q§a Set |Blood Component Prep and Infusion
Order Items:

Type and Screen Order
V&8 Type and Antbody Screen T

Floutine

If the result of the antibody screen is posiive, Transfusion Medicine will automatically conduct addiional testing ta identity the antibody. Your acceptance of this addiionaltesting is noted by

acknowledgement of this warning message.

Blood Components Orders

V& RedBlood Cels - Prep. Inst: This productis provided in a leukoreduced and inadiated form only. f you wish the product to be washed, T Rloutine
check the box provided immediately belaw., Urits Requested: 02 Units

For sn nsaoperaive recues, call DT iy aterpacig i rde (G0T-4953608). This component equies  Type ard Anbody Scren subrited 0 DTH vitin 4 daysof equested
late.
™ &8 Autologous Red Blood Cells - Prep. Inst: This product is provided in a leukoreduced and iradiated form only. If you wish the productto T Routine
be washed, check the box provided immediately below., Units Requested: 02 Units
This companent requires a Type and Antibody Screen submitted to DTM within 4 days of requested date.
™ &8 Directed Fied Blood Cells - Prep. Inst: This product s provided in a leukoreduced and iiadiated form only. If you wish the product tobe T Rloutine
washed, check the bos provided immediately below., Urits Requestedt 02 Urits
This component requires a Type and Antibody Sereen submitted to DTM wlth in 4 days of requested date.

[ &8 Platelets Blood Component - Prep. Inst: This product is provided in a leukoreduced and inadiated form only. If you wish the productto T Routine
be washed, check the box provi 1ded immediately below., Units Reques!ed 4-6Units

[~ EE Fresh Frozen Plasma Component - Units Requested: 2 Units T Routine

[~ B Cryoprecipitate Component - Units Requested: 10 Units T Routine

™ &8 Granulocytes Blood Component - Units Requested: 01 Urit T Routine

This procedure requies advance approval by Transfusion Medicine prir to ordering. Page the Transfusion Medicine fellow on cal (301-285-6670) to obtain approval. Do not place this order
withaut prior authrization

™ &8 Lymphocytes Blood Companent - Uits Fequested: 1 Unit T Rloutine
i ires advance approval by Transfusion Medicine priorto ardering, Page the Transfusion Medicine fellow on call (301-285-6670) to obtain approval. Do not place this order

ion - Units Units Units

Felevartinfo | Selectal | Deselectall [ Edt.. (( ChangeDate.. [)
Ny > 4

[ ok | cocel | Hep |
Screen 8.22: Order Set Summary dialog box

Change Date of Order Set Items

The Change Date dialog box allows you to select one or more order items from
an order set and change the start date(s).
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Note: If you choose several orders and apply a coded time that one (or more) of
the orders does not support, those orders generate an error message, and you
return to the Order Set Summary dialog box. The orders that generated
errors are highlighted.

To change the date of an unsubmitted order/s within an order set
1. In the Order Summary window of the Order Entry Worksheet, select
the order set containing the order you want to modify and click Edit.

Il Order Entry Worksheet - TEST, PATONE = -] ll
TEST, PATONE (DCRI Fake-Doctor MD): Telephone
~
Alergies: [Drug Catelyy: ergot akaloids; Environmentak: Detergents; Food: Citus; Drug: Foile, Zyvox
RequestedBy: " [e & Oiber [Fake»ooclov, DCRI Source: ‘Telephone
Date: [_/_/ =~|  Time: | I fl|
ion
Type: | Today Outpt/Current Inpt | Reason: |
IManuaI Entry j ‘Seau:hing for ...
Add.
i Blood Component Prep and View...
Infusion
Item Info
i Blood Component Prep and Infusion
Type and Scieen Order
Type and Antibody Screen 1170872005 Routine_Pending o
Blood Components Orders —I -
Red Blood Cells - Prep. Inst This productis provided in a leukoreduced and iradiated form only. If you wish the 11/08/2005 Routine Pending Delete
product to be washed, check the box pravided immediately below., Units Requested: 02 Units -
Infusion Order Co
Blood Product Infusion - Product A1: 01 - Red Blood Cels, At 1 Urits Urits Units 1170872005 Routine_Pending u
Add Specimen...
ndication.
Mark as Done

submt | HideWorkshest | Cancel | Hep |

Screen 8.23: Unsubmitted Order Set

—

The Order Set Summary dialog box opens.

2. Confirm that the checkbox for the order(s) for which you want to change
the date is checked.

Select (highlight) the order/s for which you want to change the date.
Click the Change Date button.

Enter the new date and/or Priority in the Change Date dialog box.

Change Date X|

vihw

Date:  [11,08/2005 =i~
when: TS| |

| 0K I Cancel | Help I

Screen 8.24: Change Order Set Date dialog box
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6. Click OK.

7. You are returned to the Order Set Summary dialog box. The new date
displays in the date column.

8. Continue entering orders on the Order Entry Worksheet, or click
Submit to submit the order set.

Note: When you change the date of a hold order, it releases the hold on the

order.

Processing Order Sets

When you add an order set, CRIS displays the Processing Orders progress
indicator that shows you the following
* The number of orders to be processed,
* Which number order CRIS is currently processing (i.e., 2 of 6), and
* The number of warnings associated with the orders.
o Any warnings or errors display in a dialog box. After the order is
completed, if there were warnings or errors, the Orders With Alerts,
Warnings or Errors dialog box opens.

Processing Orders

Processing: 2:of B \Warnings: -0

N

Screen 8.25: Processing Order Sets Dialog box

Order Set Alerts, Warnings or Errors

This dialog box allows you to review any alerts, warnings, or errors for orders in
an order set that violate clinical parameters, exceed dosage limits, and so on.
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(Il Orders with Alerts, Warnings or Errors & x

Order Set: |Blood Component Prep and Infusion
i c

The following orders either have aletts, warnings or contain errors. Correct any errors by edting the order or by changing the date. You must review the aletts before you can save the order

Order ltems

Infusion Order
[V BB Blood Praduct Infusion - Units Units Units T Routine
K The Consent Status: may not be left blenk. Flease enter & value into the field

fevenilrfo | | Selectal | | Dessectal | Edi. | | ChengeDae. |
Coc 1 e | v |
Screen 8.26: Orders with Alerts, Warnings or Errors Dialog box

Order Requisitions

Hardcopies of order requisitions print for a limited number of orders as dictated
by department requirements. The goal is to only print those requisitions that are
used for recording data, such as requisitions for research labs and
pharmacokinetics, or that are needed to support clinical workflow. In addition to
the certain lab requisitions, all anatomic pathology requisitions will print, as well
as pharmacy requisitions for TPN, chemotherapy, insulin drips, PCA pumps, IV
investigational drugs, and controlled substance take-home prescriptions. For
questions or concerns about specific requisitions, please call the CRIS Support
Center at (301) 496-8400.

Print Order Requisitions on Demand

Order requisitions can be printed or reprinted on demand. Instructions for using
this capability are posted on the CRIS web site, http://cris.cc.nih.gov or go to
Chapter 14 Reports, Reprinting Order Requistions section.

Critical Care Medicine Orders

Most CCMD orders are not available via the order browse. These orders are
restricted to CCMD prescribers and are all part of order sets starting with CCMD.

DASS

The following are the available DASS department service requests
» Off Site Anesthesia Request
* OR/Anesthesia Request
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These service requests communicate patient scheduling information for surgery
and anesthesia services outside of the OR. The weekly OR Schedule is created by
DASS from the data submitted on these service requests. Both of these service
requests must be entered in the Session Type Current Inpt/Today Outpt session.
DASS will not get notice of the request to book a case if entered in other session

types.

Laboratory

Once entered into CRIS, Lab orders are interfaced to the Lab computer system
for accessioning, specimen collection and resulting. Most lab orders use the same
order form. The print screen below displays the general layout of a typical
laboratory order form.

[7® bLM General Lab with Mini-¥olume - Roddick, Mandy =1
CBC + Diff ()
Order: [cec + it Order ID: [001BBRS80
Requested By: Inogs‘ Douglass Template Name: I
Messages: Please order only one diff per day. I ;I

Conditional Order[™ Max # of activations: L
I :’ Clear I
Requested Collection Priority: IRoutine _&J
Requested Result Priority:laoutine (4 hours) _&J
Feason for STAT or Priority: _:J
Request:
Collect Specimen Dn:l1g/27/2005 j
Alternate Printing Note: [S pecimen collection and label printing will accur at the patient's registered clinic/unit location at the time the specimen is due to be drawn. If you want LI
specimen collection and label printing to occur elsewhere, indicate location in the field below.

Specimen Collection/Label Plinlir\gl H

Site: =

Blinded: [~

Special Instructions: :_l

Repeat | Cancel |

2]

Screen 8.27: DLM General Lab order entry form

General Laboratory Order Entry Fields

1. Requested Collection Priority
» Stat — as defined by the department
* Non-Stat Time Sensitive — needs to be done at a certain time (time
specific)
* Routine — as defined by the department
* Requested Result Priority
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* Routine — resulted within 4 hours
* Priority — resulted within 2 hours
e STAT - resulted within 1 hour
2. Reason for Stat or Priority Request
* Enter a note in this field to explain why the test is needed Stat test or
at a specific time.
3. Collect Specimen On
* This field is used to define the date that yeu—want the specimen is to
be collected.
4. Specimen Collection/ Label Printing Collection Site
* Specimen collection and label printing will occur at the patient's
registered clinic/unit location at the time the specimen is due to be
drawn. If you want specimen collection and label printing to occur
elsewhere, indicate location in the field.

5. Blinded Checkbox
* Check this box if this test is part of a blinded study and the results are
to be blinded.
6. Special Instructions
* Use the special instructions field to enter information needed to
process this order. Mail-in instructions would be entered into this field
as well.

Lab Collection Status

Lab orders are entered in the Pending Collection status. All specimen collection
information is entered into the Lab system and sent to CRIS when updated.

Serial Samples

DLM has standardized the number of serial samples for all tests
* 01-08
* 09-15
* 16-25
* 26-40

Microbiology Orders

Microbiology orders are grouped together in order sets by specimen source, for
example, blood, sputum, cerebral spinal fluid, or urine. The specimen source is
followed by the term Micro. In the example of urine, the order set displays as

Urine — Micro.
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Lab Tests Requiring Requisitions

Certain Lab tests will require that the order requisition be sent to the lab along
with the specimen. These include tests that require information written on the
label and/or on the order requisition.

Specimens sent to the lab with Admissions labels (no bar code label available)
must always be sent with the Order Requisition or have the Order ID number
written on the label.

Information must be written and sent with drug test order requisitions. If this
information is missing, the test will be performed and a result comment attached
to notify physician that additional information (dose, route, time) may be
required for proper result interpretation.

For the most current list of tests that require a requisition to accompany the
specimen and the information to write on the order requisition or tube label,
please refer to the Department of Laboratory Medicine website
http://intranet.cc.nih.gov/dim/specimenguidelines/Test req order req.pdf
Research Labs

These lab orders automatically Auto Complete one hour after the specimen is

scheduled for collection. This Auto Complete status does not necessarily indicate
that a specimen has been collected, only that it was scheduled for collection.

Nursing

The following categories of orders are active and available under Nursing
* Activity / Positioning
* Bed Assignment
* Dressings /Wound Mgt / Irrigations
* Hygiene / Skin
* Intake and Output/Diet
* Measurements
* Med / IV Replacement
* Monitoring / Vital Signs
* Observation / Privileges / Visitors
e Restraints / Seclusion
e Test / Procedures
e Tubes / Catheters / Trachs

Three orders exist to alert nurses that a test or procedure is scheduled. These do
not interface with CAS, but appear on the Orders Tab screen and on the Medical
Care Plan.

e Unit Tests — most serial tests
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* Procedure — On Unit
* Procedure — Off Unit
o These service requests include fields related to conscious sedation.

Nutrition Orders

The following are the available Nutrition department orders

Diet Order

Meal Delivery: Interrupt

Nothing by Mouth — NPO

Nursing Diet Instructions

Nutrition Consult (Clinical)

Nutrition Consult (Research)

Oral Supplements

Paper Tray Service

Parenteral Nutrition — Adult Standard

Parenteral Nurtrition — Adult Standard Additional Additives
Parenteral Nutrition — Pediatric Standard

Parenteral Nutrition — Pediatric Standard Additional Additives
Pediatric Formulas

Special Nutrition Requests

Tube Feeding — Adult

Tube Feeding - Pediatric

Nutrition Department System (CBORD)

There is an interface (communication) between CRIS and the Nutrition
Department computer system (CBORD)
* The Nutrition Department computer system only recognizes one order, the
most recent one.
» If you need to communicate something about the diet — where to deliver,
special preferences or needs — use the Special Nutrition Request
order form.

Diet Orders

The Diet Order is used to enter any diet, as well as any specific restrictions. Up
to seven (7) restrictions can be entered into the Diet Order at one time. A patient
can only have one active diet order at any point in time in CRIS. The patient can
be on multiple restrictions (e.g. 1800 calories and 2 gram sodium), but only via
one order. The combination of restrictions, entered at the same time, form a diet
order. All restrictions have to be entered at the same time to be active together.
For example: If you enter a diet order for a 1800 calorie diet and then went
back in to CRIS and entered a 2 gram sodium diet, the nutrition department
system would not recognize the 2 gram sodium diet order. When you want to
change the patient’s Diet Order, you should discontinue the active Diet Order
and enter a new one.
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18 Nutrition Diet Order - TEST, PATONE —|&] x|
Order: Diet Order Order ID: [p011zD633
Requested By: |Fake-D octor, DCRI Template Name: I
Messages: Patients can only have ONE Diet or NPO Order active in the system at a time. You MUST review and discontinue any current active orders BEFORE you place this new diet order in the system. d
Conditional Order[™ Max # of activations: T 1=
| il Clear
Start Time: |N°W 3|
Start Date: [11/08/2005 j
Stop After: I M
Stop Date: [ =
Pveparatior//?dd\:!onal [\ ou must select one but na mare than seven restiictions from any or all of the choice listings below. =]
nstructions:
Option 1: Complete A!phabeﬂcall l;
ist:
(EHIBA:
Option 2: Complete Alphabetical g’;:gﬁ;;?_ﬁj Fg:l'iilna -~
List|Eafeine: No Calfeine
Calorie Controlled:  Calcium: 1000-2000 Mg
| Calcium: Low, 400 Mg
Diabetic:| Carbohydrate: High for GTT (150-200 gm)
| Carbohydrate: Low (2550 Grm) Protocol
Fat Modified: | Cardiac &
Fluid Restictons: |5aagey -
Modified Consistency: I 13|
Low Monoamine: I ﬂ
Metabolic: | B8]
Mineral Modified: I k|
Potassium Modified: I ﬂ
Protein Modified: I 1| L,
Repeat Cancel I

Screen 8.28: Diet Order form
The Option 1 and Option 2 fields include a list of all diets and restrictions. These
fields can be used to enter the diet restrictions.

Meal Delivery: Interrupt

Meal Delivery: Interrupt does not require a Prescriber to enter or complete
the order. Most ancillary staff and nursing can enter this order or complete it. To
stop a meal for a specific time, use the Meal Delivery: Interrupt order. This
order allows for specifying which meal is to be held. You can also add
instructions for nursing if appropriate. When the patient can have meal service
again, this order should be completed by nursing.
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I

@Nur—itiuu incerrupt Tray - Rodaick, i icndy

Meal Delivery: Interrupt

Order ID: [o01BBRS83

Order: |MeaIDeIivery: Interrupt /
W Template Name: I

This order is not an NPO order. Information such as type of study or procedure should be entered in the Instructions for Nursing Only field. Please do not enter any diet orders or diet

Messages:
instructions to Nutrition into this field.
Conditional Order[~ Max # of activations: l_r'L-
| =] cear |
Stop Meal Delivery At I * 5
Stop Meal Delivery On: |1 0/27/2005 E
=

Instructions for Nursing Only:

Kl

0K C. |
.

Repeat I

Screen 8.29: Meal Delivery: Interrupt order

Nothing by Mouth — NPO

Use the NPO order to stop all food service. You can enter specific nursing
information in this order if needed, as well. This order should either include a
stop date and time or should be discontinued and a new diet order entered when

you want meal service to resume.
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SEE
Nothing by Mouth - NPO )
Order: [Nothing by Mouth - NPO Order ID: [001BBR584
Requested By: |Ross, Douglass Template Name: |
Messages: Patients can only have ONE Diet or NPO Order active in the system at i!ime. You MUST review and discontinue any current active orders BEFORE you place this new diet order in _A_I

the system. LI
Conditional Order[~ Max # of activations: [—T
| = cew |
Requested Start Time: I * i]
Requested Start Date: |1g/27/2005 J
Stop NPO On: I j
Stop NPO After: I _&J
NPO Type:[ * 5]
NPO Except for Meds: r
NPO Except for Ice Chips: r
NPO Except for Sips of Water: r
Repeat I Cancel I4

Screen 8.30: NPO Order

Imaging Sciences/ Radiology Orders

Ordering and Resulting Process

* The order is entered by Prescriber (or Agent for Prescriber) into CRIS and has
a Pending Completion of Study status on the Orders Tab.

* The order interfaces with Radiology Information System (RIS).

* When the study is performed by the technologist in the RIS, the message is
sent to CRIS and the order status is updated to Performed.

* The Transcriptionist types the report in the RIS and RIS sends the preliminary
report to CRIS. The order status is updated to Interim Results Received.

* The Radiologist signs the report in RIS and the RIS sends the Final report to
CRIS. The order status is updated in CRIS to Final Results.

The orders within the Imaging Department are grouped by service and the order
names begin with the type of order, for example, NM for Nuclear Medicine, DX
for X-Rays.
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M Order Entry Worksheet - Roddick, Mandy = Ellj

Roddick, Mandy (Douglass Ross MD); Telephone

Allergies: |No active allergies on record
Requested By: " Me & Other: |ﬁoss, Douglass Source: |Telephone
Date: |_/_/ | Time: | | |
~Session
Type: IToday utpt/Current Inpt j Reason: I
|Starl 0Of Browse j |Contents of '/Imaging Sciences/Radiology/X-Ray/Chest/Torso'
[E} Imaging Sciences/Radiology 4| [Type here to enter order name Add...
Common Studies/Order Sets =
Computerized Tomography EE DX Chest-Apical Lordotic View... I
Fluoro/Myelogram/Venagram EE DX Chest-Decub-Bilateral rm——
Image Processing ES DX Chest-Decub-Left —
Interventional/Special Procedures B2 DX Chest-Decub-Right Message. I

Magnetic Resonance Angiography EE DX Chest-Inspiration & Expiration
Magnetic Resonance Imaging B8 DX Chest-Oblique

Mammography _I DX Chest-Pa & Lat

Nuclear Medicine E2 DX Chest-Single View

Chest/Torso

Face/Head/Neck =l
I Mark as Done

Indication..

Read Outside Films EE DX Clavicle-Left

Ultrasound EE DX Clavicle-Right

Bl X-Ray B8 DX Clavicles-Bilateral .
Abdomen/Pelvis B2 DX Ribs-Bilateral —I
Babygram E8 DX Ribs-Left Delete I
Barium & UGI Studies EE DX Ribs-Right o
Bone Age E§ DX Sternoclavicular Joints Opy... I
Bone Series B8 DX Sternum Add Specimen. I

Submit l HideWarksheell Cancel l Help

Screen 8.31: Imaging Sciences/Radiology Order Browse

agllmaging X-Ray General - Roddick, Mandy ;[i]ll

DX Chest-Pa Lat

‘

Order: |DX ChestPa & Lat Order ID: [001BBR5S6
Requested By: |Hoss, Douglass Template Name: I
Messages: |

Conditional Order[™ Max # of activations: [Once M

| = Clear I
Priorily:lgouzine ﬁ
Reason for STAT or Priority Zl
Precedence:
Schedule Patient for Test/Exam Dn:l *
Reason for Exam/Diagnoses/History: % Zl
Location of Exam: |01 - Radiology Department <2
Pregnancy Status: Igz “No m
Can Pt Comprehend Englishlm -Yes H
Instructions:
Transport Modezlm - Ambulatory E
Special Instructions: ;]
=

Repeat | Cancel I 4

Screen 8.32: General Radiology order form
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General Radiology Order Entry Fields

1. Priority
e Stat — defined by the department
* Non-Stat Time Sensitive — needs to be done at a certain time (time
specific) — use this priority for ‘On Call’ procedures. Prescribers
ordering exams for MRI, Special Procedures/Interventional Radiology
and Nuclear Medicine imaging should follow the directions on the test-
specific order form regarding scheduling before placing an order.
* Routine — each department defines routine
2. Reason for Stat or Priority Request
* Enter a note in this field to explain why the test is needed test Stat or
at a specific time.
3. Schedule Patient for Test/Exam on
* This field is used to define the date that you want the test done.
4. Reason for Exam/Diagnosis/History
* Use this field to enter information needed to describe the expected
purpose of the study.
5. Special Instructions
* Use the special instructions field to enter information needed to
process this order.
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Order and Result Status Matrix for Imaging Science

SYSTEM STATUS

Radiology CRIS
System (RIS) |  oRDERS TAB RESULTS TAB
Order exam in CRIS If ordered for < 72 | None
hours from now:
“Pending Completion
of Study”
Started and Completed Study in RIS Start and Performed None
complete
Transcribe report Transcribed Interim Results Preliminary
Received
Radiologist review and sign in RIS Final Final Results Final
(preliminary
Report)
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Order and Result Status Matrix For Imaging Sciences

SYSTEM STATUS

Radiology CRIS
System (RIS) [ oRDERS TAB RESULTS TAB

Cancellations or Changes to Order or Result:

Order cancelled by Prescriber (In
CRIS)-If Pending Completion of Discontinued None
Study status

Order cancelled by Prescriber (In

CRIS)-If Pending status Cancelled None
Result Corrected or Amended Addendum Corrected Result Modified
Multiple studies dictated together I.f before If before signature:
signature: “ ) .
“ o Interim results If before signature:
Transcribed . N W
received Preliminary
.If after If after signature: | If after signature: “Final”
signature: - "
Nt Final Results
Final
Cancelled in RIS Cancelled by
Performing None
Department
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Radiology
System (RIS)

CRIS

ORDERS TAB

RESULTS TAB

Replacement Exam in RIS-When
ordered

Pending Completion
(for that day or

next day), Pending None
(for 3" day on)
Replacement Exam in RIS-When Start and Performed None
Started and Completed in RIS complete
Replacement Exam in RIS-When Transcribed Interim Results Preliminary
Transcribed in RIS Received
Radiologist review and sign in RIS | Final Final Results Final
(preliminary
Report)

Table 8.2: Imaging Service Result and Order Status
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Respiratory Therapy

Respiratory orders can be found in two places on the order browse
* Critical Care Medicine — Respiratory Therapy
* Respiratory Care/ Pulmonary Function — Respiratory Therapy

Il Order Entry Worksheet - TEST, PATONE

TEST, PATONE (DCRI Fake-Doctor MD); Telephone

Alleries: [Diug Category: ergot akaloids: Enviranmertak Detergets; Faod: Gitus; Diug: Fole, Zyvox
RequestedBy: (" Me (% Other: IFake»Dm:tol, DCRI Source: ‘Tdephnne

Date: [_/_/ | Time: | I fl|

!»Type: | Today Outpt/Current Inpt | Reason: | ‘

fait Of Browse Mespivahmy Care/Pulmonary Function’

[E} Critical Care Medicine ﬁ (Type here ta enter order name: Add
11 ot I Cos I
No matching entries found Wiew.

Critical Care Consult
Item Info

Ciiical Care Lab
Critical Care Order Sets
Respiratory Therapy
Dialysis
Epidel
Herbal/Dietary Supplements
Imaging Sciences/Fadiclogy
Laboratory Medicine
Medical Record Services
Messenger Escort Service
Neurology

Nursing -
Nutition —']
Occupational Medicine Service Delete

Phar |

ehabiltation Medicine Copy,

] Respuator Core/Pulmonary Function]
Pulmonary Function Tests
Pulmenary Medicine Consult
espiratory Therapy
15t

i

Message

Indication
| Mark as Done |

st | Hideworksheet | cancel | Hep |

Screen 8.33: Respiratory Therapy Orders

» Respiratory therapy treatments requiring medication administration will be
documented on the Worklist Manager.

* Orders for Pentamidine and Ribavirin require an order for a Respiratory
Therapy Consult to order the required negative flow room.

* To order oxygen therapy for home use when a patient is on a pass, the
Prescriber should enter a Respiratory Therapy Consult order and specify
requirements.

8 Respiratory Therapy Consult - TESTER, PATIENT A - EX)
Order: |Respiratory Therapy Consult Order ID: [00112D065
Reauested By [Fosenfeld, Stophen Template Name: [
Messages: |

Conditional Order|~ Max  of activations: &l

‘ £ Clear
Pricrty: [Routine (Today) &
Rleason for STAT or Priory
Precedence:
Request Consut Or:[11751/2005 =H
Reason for Consul | * 2
Location of Consult 2

Special Instructions:

Screen 8.34: Respiratory Therapy Consult Order
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Social Work

The following are the available Social Work department orders:
e Assessment Consult
* Counseling
* Discharge Planning
* Education
* Language Interpreter
* Patient Resources
* Social Work - Participation in Conference

Social workers enter their consult documentation using the Enter Document icon

Qg and selecting such documents as Progress Note or Interdisciplinary Consult.
Social work orders will be manually completed by the Social Worker once the
order is carried out and documented (in Clinical Documentation).

kS
Order: \Wssessment Consult- Social Work Order ID: [001BBRE0D
Requested By: |Ross, Douglass Template Name: |
Messages: | j
Conditional Order[~ Max # of activations: [—? =
| =] gear |
Priority: |F| outine (24 Hours) &
Reason for STAT or Priority d
Precedence:
Request Service Dn:lw/zy/zggs :—“J;
Assess for: || dentify the items to be assessed using the checkboxes and text fields provided below. Select all that apply. ﬂ
Child/&dult Protective Services: r
Financial Situation: [~
Guardianship: r
Living Situation: r
Patient/Family Coping: r
Substance Abuse: [~
Other Assessments: [~
Specify Other Assessments: :] @
Special Instructions: I il LI
Fepeat | Cancel I A

Screen 8.35: Social Work Consult Order
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Medication Orders

Overview of Medication Orders
Most medications and IVs use a similar order entry form.

ag]l:eneral Medications - Roddick, Mandy

— &1 x|
Order: [Digoin Order ID: [oo1BBRE0
Requested By: [Ross, Douglays Template Name:  [Digoxin 0.125 mg tablet
Messages: | =
Conditional Order[™ Max # of activations: [Qnce T =
| j Clear I
Strength: [0.125 mg tablet
Tabs/Caps per Dose: Ione tablet _QJ
Dose:lgj 25 —
Unit: Img ﬁ
Route: Iby mouth ﬂ
Route Modifier: I g]
Frequency: I * y
Start Date: [ * :]
Order Priority/Start Time:l ﬂ
Stop After: i” k| Clear I
Administration Instructions: ;]
Instructions to Pharmacy: ;I
- =l
Fepeat | Cancel |
Aa

Screen 8.36: Medication Order Entry window

General Medication Order Entry Fields

1. First gray field (under the Conditional Order checkbox)
e This field activates if the Conditional order checkbox is selected. A red

asterisk displays in the field, requiring the user to enter conditional
information.

2. Second gray field (under the Conditional Order checkbox)

* This field is used to display medication information (if available).
3. Strength

* Pre-filled, view only field

4. Dose
* Pre-filled, can be calculated
* Required

* Indicates the total amount of drug administered at one dosing interval.

* The amount in the dose field should equal the number in the
Strength field multiplied by the number in the Tabs/Caps Per Dose
field.

Dose = Strength x Tabs/Caps per Dose
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5. Unit
* Drop-down list of available dispensing units
* Required

6. Tabs/Caps per Dose
Drop-down list of available dispensing units
* Required
* Indicates the number of tablets or capsules per administration.
* The administration form (i.e. tablet or capsule) indicated in the
Strength field needs to match the administration form identified in
the Tabs/Caps per Dose field.

7. Route
* Drop-down list of available dispensing units
* Required

8. Frequency
* Drop-down list of available dispensing intervals
* Required
9. Start Date
* This field is used to define the date that you want the medication
started.

[/® General Medications - Roddick, Mandy _|&] x|

Order: |Digoxin Order ID: [001BBRE0T
Requested By: [Ross, Douglass Template Name:  [Digoxin 0125 mg tablet

Messages: | ﬁ
Administration Instructions: d 2l

=

Instructions to Pharmacy: ;l

=

Nurse to admin from Pt. supply: r
Pt. may admin from own supply:r

Patient may keep at bedside: r

TAKE HOME MEDICATIONS: == COMPLETE THE FOLLOWING INFORMATION FOR TAKE HOME MEDICATIONS ™ Please select the Take Home box il
below. v

Take Home:—~

Medication required for study: r

Quanlily:l
Take Home Unit: I g
Dispense Non-Child Proof Cap: r
Delivery Method: I Q
Other Delivery Information: :l —j
>
Repeat I Cancel I
ZZ|

Screen 8.37: Medication order entry form continued

Additional fields include instructions for pharmacy, fields to define take home
medications, prn medications and pharmacy only dispensing fields.
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Example: Correctly Entered Fixed Dose Entry Form

A prescriber wants to order 500 mg of Drug X twice daily. Drug X is only
available in a 250 mg strength tablet. Therefore, it will require ordering two
capsules per dosing interval.

Tetracthine

Order: [Tetracycine OrderID: 00120703

Requested By: IFake-Doclor. DCRI Template Name: ITe!lacycIine 250 mg capsule

Messages: |

Conditional Order[™ Max # of activations: IUnce L

-|Usual Peds Dose: Children up to 40 kg - 25 to 50 mg/kg/Day PO (divided) -
I/

Strength: |250 mg capsule

Dose:lzsg

Unit: Img il
Tabs/Caps per Dose: Ilwo capsules gl
Route: Iby maouth 3l
Route Modifier:l il
Frequency: [twice daily =
Start Date:[11,/08/2005 =

Screen 8.38: Example of a Correctly Entered Fixed Dose Entry Form

Coded Frequency Translation Table

When the medication is ordered, the frequency drives the type of schedule. The
table that follows shows the translation of the frequency to a schedule.

Coded Frequency Translation Table

Frequency Schedule

Continuous

one time dose One time task

On Call Schedule task manually on worklist

every hour

after meals and at bedtime Every 1 day at 09:00 AM
01:00 PM
06:00 PM
10:00 PM

before meals and at bedtime Every 1 day at 07:00 AM
11:00 AM
04:00 PM
10:00 PM
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Coded Frequency Translation Table

Frequency Schedule

every 12 hours Every 1 day at 09:00 AM
09:00 PM
every 16 hours Start when task is first administered
every 18 hours Start when task is first administered
every 2 hours Every 1 day at 12:00 AM
02:00 AM
04:00 AM
06:00 AM
08:00 AM
10:00 AM
12:00 PM
02:00 PM
04:00 PM
06:00 PM
08:00 PM
10:00 PM
every 24 hours Every 1 day at 08:00 AM
every 3 hours Every 1 day at 12:00 AM
03:00 AM
06:00 AM
09:00 AM
12:00 PM
03:00 PM
06:00 PM
09:00 PM
every 36 hours Start when task is first administered
every 4 hours Every 1 day at 01:00 AM
05:00 AM
09:00 AM
01:00 PM
05:00 PM
09:00 PM
every 48 hours Start when task is first administered
every 6 hours Every 1 day at 12:00 AM
06:00 AM
12:00 PM
06:00 PM
every 72 hours Start when task is first administered

every 8 hours Every 1 day at 06:00 AM
02:00 PM
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Coded Frequency Translation Table

Frequency Schedule
10:00 PM
every other day Every 2 day at 08:00 AM
every 3,4, 5, 6, 7 days Per “Start at”
info in order
every 14, 21, 28, 30, 60, 90 days Per “Start at”
info in order
five times daily Every 1 day at 06:00 AM
10:00 AM
02:00 PM
06:00 PM
10:00 PM
four times daily Every 1 day at 08:00 AM
12:00 PM
06:00 PM
10:00 PM
four times daily after meals Every 1 day at 09:00 AM
01:00 PM
06:00 PM
11:00 PM
four times daily before meals Every 1 day at 07:00 AM
11:00 AM
04:00 PM
09:00 PM
four times daily with meals Every 1 day at 08:00 AM
12:00 PM
05:00 PM
10:00 PM
once daily Every 1 day at 08:00 AM
once daily after breakfast Every 1 day at 09:00 AM
once daily after dinner Every 1 day at 06:00 PM
once daily after lunch Every 1 day at 01:00 PM
once daily at bedtime Every 1 day at 10:00 PM
once daily before breakfast Every 1 day at 07:00 AM
once daily before dinner Every 1 day at 04:00 PM
once daily before lunch Every 1 day at 11:00 AM
once daily with bedtime snack Every 1 day at 10:00 PM
once daily with breakfast Every 1 day at 08:00 AM
once daily with dinner Every 1 day at 05:00 PM
once daily with lunch Every 1 day at 12:00 PM
three times daily Every 1 day at 08:00 AM
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Coded Frequency Translation Table

Frequency Schedule

12:00 PM
06:00 PM

three times daily after meals Every 1 day at 09:00 AM
01:00 PM
06:00 PM

three times daily before meals Every 1 day at 07:00 AM
11:00 AM
04:00 PM

three times daily with meals Every 1 day at 08:00 AM
12:00 PM
05:00 PM

twice daily Every 1 day at 08:00 AM
06:00 PM

twice daily after meals Every 1 day at 09:00 AM
06:00 PM

twice daily before meals Every 1 day at 07:00 AM
04:00 PM

twice daily with meals Every 1 day at 08:00 AM
05:00 PM

2 hours after each meal Every 1 day at 10:00 AM
02:00 PM
07:00 PM

<Event-Based>

<QxH>

<QxM>

<User Schedule>

Take at home as directed

Table 8.3: Coded Frequency Translation Table

Take Home Medication Orders

Prescribers order take-home medications in both inpatient and outpatient
settings. All take-home medications, including discharge, pass, and clinic
prescriptions, are ordered under a TAKE HOME MEDICATION session type in
CRIS. This directs the orders to the Outpatient Pharmacy for dispensing to the
patient. It also allows the order to remain active across subsequent inpatient and
outpatient visits, thus facilitating refills by the Clinical Center pharmacy.
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Orders for take home medications are entered as TAKE HOME. Take-home
medications in CRIS require a new medical order entered under a TAKE
HOME MEDICATION session type.

o Orders of current inpatient medications for take home may be
reordered as TAKE HOME MEDICATION Session Type using the
Reorder function (available by right-clicking on an order in CRIS).

o Orders for different medications for use at home are placed as new
orders in the TAKE HOME MEDICATION session type.

o In addition to the order being entered in the TAKE HOME MEDICATION
Session Type, the TAKE HOME checkbox on the medication order
form must be checked for the order to process properly as a TAKE
HOME MEDICATION.

Take-home medications are not displayed on the Medication Worklist used by
the nurses to document medication administration.

There are alerts warning of possible drug allergies and/or drug-drug
interactions that may appear when placing medication orders.

Prescribers, pharmacists, and nurses can view a history of all take-home
medications dispensed, as well as their remaining allowable refills.

The first dose of a take-home medication is sometimes ordered to be given
by the nurse before the patient leaves the Clinical Center. This dose can be
included in and documented on the Medication Worklist if ordered as a
separate one-time order in the Today Outpt/Current Inpt Session Type.

&L

Screen 8.39: Take Home Medication Icon

Take Home Medication Order Process

The Prescriber enters orders for take-home medications under the Take
Home Maedication session type.

The Prescriber marks the Take Home checkbox on the individual medication
order form.

The Prescriber submits the order.

The order Status displays as active.

Only Class II prescriptions print at the patient location.

The pharmacist prepares the medication, documents the medication to be
dispensed, including the amount (e.g., 1 month supply) to be dispensed and
allowable future refills and dispenses the medication as indicated in the order.
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Add an Additive to an IV Solution Order

The Additives dialog box allows you to enter one or more additives for an IV
solution order. If the Additive button does not appear on the order form, you
cannot add an additive to that order.

To add additives to an IV solution
1. Open the Order Entry Worksheet.
2. From the Order Browse or Manual Entry, choose an 1V solution order.
3. Click Add. The order form for the solution opens.
4. To the right of the IV Additives field, click the curved right arrow
icon.

=

Screen 8.40: IV Additives Icon

The Additive dialog box opens.
fraaves x|

Name: [Multvitarnin Adult I Add

Calculate |

Name Dosage UOM
Multivitamin Adult Inj 0 E

Delete Fecalculate 0K Cancel Help

Screen 8.41: IV Additive window
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5. In the Name field, enter the first few characters of an additive name and
pause. The additives that start with the characters you typed display in
the Additive list.

6. Select the additive you want from the list and click Add.

7. In the Additives grid, for each additive, enter a dosage in the Dosage
cell and select a unit of measurement from the UOM cell.

8. Repeat steps 5 through 7 to add all additives as appropriate.

9. Click OK. The additives are checked and a message displays if no dose
has been specified for any of the additives. You return to the order form.

10.Click OK to add the order to the Order Summary window of the Order
Entry Worksheet.

Delete an Additive from an Order

You can delete an additive from an order before you submit the order. After an
order has been submitted, you cannot delete it or any additives associated with
it, but you can cancel the order.

To remove an additive from an IV order (before it is submitted)
1. Do one of the following
a. If you have the order form displayed, go to step 2.
b. If you have added the order to the Order Summary window of
the Order Entry Worksheet, select the order and click Edit.
2. Click the Additive button next to the Additives field. The Additives
dialog box opens.
3. Click the button to the left of the additive you want to delete.

x

Name: IF'otassium Acetate Inj Add

Potassium Acetate Inj
% POTASSIUM ACETATEPotassium Acetate Inj) Calculate I

Potassium Chloride Inj
Potassium Phosphate Inj

@ Recalculate 0K | Cancel Help

Screen 8.42: IV Additive window
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4. Click Delete.
5. Click OK. You return to the order form.

Enter a Variable-Dose Medication Order

When entering an order, you can specify variable doses that are titrated based
on changing laboratory parameters. For example, you can specify a sliding scale
insulin order based on glucometer readings/serum glucose levels, or a variable
heparin dosage based on PTT results.

ﬂglnsulin Sliding Scale - Roddick, Mandy . [ |£|
Insulin Sliding Scale Human Regular 2]
Order: Ilnsulin Sliding Scale Human Regular Order ID: [001BBRE16

Requested By: ]Hoss. Douglass Template Name: Ilnsulin Sliding Scale Human Regular -

Messages: I

[ LL|

Conditional Order[~ Max # of activations: [gnce 3
| = _Clear I

- |Recommendations: CLICK ON Item Info BUTTON

Sliding Scale: [0 unit(s) if Blood Glucose 150 - 199
0 unit(s) if Blood Glucose 200 - 249
0 unit(s) if Blood Glucose 250 - 299
0 unit(s) if Blood Glucose 300 - 349
0 unit(s) if Blood Glucose 350 - 339
0 unit(s) if Blood Glucose 400

Route: Iby subcutaneous INJECtion

Frequency: I

PRN:

PRN Reason: Iblood glucose monitoring results
Start Date: I
Order Priority/Start Time: I

Stop After: [_i" k| Clear

Administration Instructions: [See ORDER DETAILS for complete sliding scale. Whenever the BG is >= 400, the physician on call should be notified

Instructions to Pharmacy:

Lo
Lol L uI_Eum ] e I@l«_ Lo

K

Repeat | Cancel | A

Screen 8.43: Variable Dose Icon

To enter a variable-dose order
1. In the Order Browse, select a medication order and click Add.
a. If the order is not pre-filled, the order form for the order opens.
b. If the order is pre-filled, it is added directly to the Order

Summary window. Select the order and click Edit to open the
order form.

2. Click the variable dose icon .FJJ, the right-curved arrow icon to the right of
the large gray box, in the example above this box contains the dosage
template. The Variable Dosage dialog box opens.
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ONOOG AW

9.

Condition Dose/lnstructions ‘

Blood Glucose 150 199 0 unit(s) i~k

Blood Glucose 200 249 0 unit(s) E A
Blood Glucose 250 299 0 unit(s) E

Blood Glucose 300 349 0 unit(s) v L

Blood Glucose 350 399 0 wiifls) [ |

Blood Glucose 400 0 unit(s) E [

[

0K Cancel | Add Delete Hep | F

Screen 8.44: Variable Dose Window

In the Condition field, enter the condition.

In the From field, enter the low value of the lab test.

If desired, in the To field, enter the high value of the lab test.

In the Dose/Instructions field, enter the desired information.

In the UOM field, select the appropriate units of measurement.

To add another condition, click Add and perform steps 3 through 7. Enter
as many conditions, ranges, and doses as apply.

To remove a condition, select the condition and click Delete.

10.Click OK. The Variable Dosage dialog box closes and the conditions,

ranges, and doses are listed in the Variable Dose field on the order
form.

Important Tips

If a variable dose range is ordered, such as “one to two tablets”, both the
Low Dose and High Dose fields must be completed.

The Tabs/Caps per Dose field must indicate a dose range, such as “two
to three capsules”, when ordering a variable dose range.
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Example: Correctly Entered Variable Dosing Entry Form

A prescriber wants an order range of 325 to 650 mg of Drug X every 12 hours.
Both the Low Dose and High Dose fields need to be filled out when ordering a
dose range.

Strength: |325 mg tablet
Tab&ieps per Dose:

Low Dose: |325

High Dose: |850 /

Unit: Img

HOUl&Z Iby mouth
Route Modifier: I

Frequency: |eve;y 12 hours

Screen 8.45: Example of a Correctly Entered Variable Dosing Entry Form

Calculate a Dosage for a Medication Order

When an order form includes the Calculated Dose and Calc Info fields, you
can use an online calculator to determine the correct dose for a medication
order. You can calculate a dose based on the per dose requirement or the daily
dose requirement. You click the right-curved arrow icon next to the Dose field to
open the Dose Calculation dialog box. Alternatively, you can directly enter the
desired dose and bypass the Dose Calculation dialog box.

=

Screen 8.46: Dose Calculation Icon

The patient’s height, weight, and body surface area are used to calculate the
dose. If the height and weight haven't been entered, the Height/Weight dialog
box displays automatically when you click the equal sign to open the Dose
Calculation dialog box.

Once you have calculated a dose, you can recalculate it directly from the order
form.
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q
Height / “eight / BSA Calculated Weights
Ht(in): Ht{cm]): Wi(lb): Wilka): BSA:_ BHMI: |deal:|65.960 ka Adiusted: |68.220 ka
EE [175 185 |75.000 | 1.90 ]24.50
Please see tool tip for calculation formulas.
10/25/2005 16:33 1fl/25/2l305 16:33
— &ctual Creatinine Clearance
Type—— .
& Actual Serum Creat : I mg/dL I umol/L
" Estimated Creat Clear (Actual) | mL/min
— Calculate Ordered Amount per Dose...
Based On: ' Per Dose requirement: " Daily Dose requirement:
Requested UOM:
amount per || 1 per:
dose: per
At N | =l =l bose
ctual
amount per I Foute:
dose: by intravenous infusion LI
Ordered Amount Per Dose: l j
Override Reason: I LI
— | Calculate Tiotal Daiy Dose
Frequency: Iﬁ thi:Dally [—
Calc Info: jl
1] | Cancel | Help |

Screen 8.47: Dose Calculation Dialog box

How to Calculate a Dose Based on the Per Dose Requirement

1. On the order form, click the right-curved arrow icon next to the
Calculated Dose field.

2. The Dose Calculation dialog box opens. If the height and weight have
not been entered for the patient, the Height/Weight dialog box opens.
After you enter the height and weight and click OK, the Dose
Calculation dialog box re-displays.

3. Review the patient’s height, weight, and body surface area. You can
change the values in the Height/Weight dialog box, if desired.

4. If itis not already selected, click Per dose requirement.

Enter the requested amount of the medication in the Requested

amount per dose field.

From the UOM drop-down list, select a unit of measure.

From the per drop-down list, select kg or m2 (square meters), or other

option.

8. Do one of the following

a. Click Calculate OR
b. Press Tab

9. The dose is calculated and displayed in bold text in the Ordered Amount

Per Dose field.

i

N o
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10.Optionally, select a Frequency from the drop-down list and check the

Calculate total daily dose check box. The total daily dose is displayed.
Note: You can override the calculated dose, if desired.

11.Click OK. The fields in the order form are updated to display the

calculated dose. The Calc Info field displays the formula that was used
to calculate the dose.

How to Calculate a Dose Based on the Daily Dose Requirement

1.

2.

vk

N o

O ©

On the order form, click the right-curved arrow icon | 2] next to the Dose
field.
The Dose Calculation dialog box opens. If the height and weight have
not been entered for the patient, enter the Height/Weight in the
labeled blank fields.
If the patient’s height and weight are present, review the patient’s height,
weight, and body surface area. Click Modify to change the values in the
Height/Weight dialog box, if desired.
Click Daily dose requirement.
Enter the requested amount of the medication in the Requested Daily
Amount field.
From the UOM drop-down list, select a unit of measure.
From the Per drop-down list, select kg or m2 (square meters), or other
option.
Select a Frequency from the drop-down list.
Do one of the following

a. Click Calculate OR

b. Press Tab

10.The dose is calculated and displayed in bold text in the Ordered Amount

Per Dose field. Note: You can override the calculated dose, if desired.

11.Click OK. The fields in the order form are updated to display the

calculated dose. The Calc Info field displays the formula that was used to
calculate the dose.

Change a Calculated Dose

After a dose has been calculated, you can change it in the Dose Calculation
dialog box or from the order form. You must enter the reason you are changing
the dose in the Override Reason field. You can choose a predefined reason, or
enter free text. Remember that it is possible to directly enter a desired dose to
the main order form, and not use the calculation features at all.

To change a calculated dose from the Dose Calculation dialog box:

1.

In the Ordered Amount Per Dose field, enter the desired dose.

2. The Override Reason field becomes active.

3.
4.

Enter an override reason or select a reason from the drop-down list.
Click OK.
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To change a calculated dose from the order form:

1. Enter the desired dose in the Dose field and press Tab to move to the
next field.
The Dose Calculation dialog box opens, with the Override Reason
field active.
Enter an override reason, or select a reason from the drop-down list.
Click OK.

N

h W

Change Patient’s Height/Weight for a Calculated Dose

If you change the patient’s height and weight in the order form after a dose has
been calculated, the Calculated Dose field is automatically updated when you
enter a new value in the Height or Weight fields and press Tab to move to the
next field.

Non-Formulary Medications

You can order non-formulary medications if needed. A number of orders are
available via manual entry, which all start with Nonformulary. Select the
appropriate type of nonformulary product, such as Nonformulary Inj,
Nonformulary Oral, etc. Enter all the appropriate information including the
medication name and dose, as well as any specific instructions needed. The drug
name, strength, and dosage form should be included in the Requested
Nonformulary Drug field.

To access the Nonformulary order forms
1. Type Nonformulary in the manual browse on the order entry worksheet.
2. Select the appropriate order form.

EE
Order: [Nonformulary Oral OrderID: [ooiBBREZZ
Requested By: [Ross, Douglass Template Name: [Nonformulary Oral -
Messages: " Important ** Al
[Nonformulary agents are not always stocked by Pharmacy, please contact Pharmacy to avoid delay of therapy. ~I
Conditional Order[~ Max # of activations: W =
I 5 =] Lciear |
-[Please type-in drug name, strength, and dosage form (e.g. NIHcillin 25mg tablet). =
Requested Nonformulary Drug: I * =
Dose]| *
Unit | ™ 3
Tabs/Caps per Dose: * 2
Route: [by mouth 3|
Route Modihev:l |
Frequency: [ * &
PRN—
PRN Reason: I g
Start Date: | * =
Order Priority/Start Time’l i‘
Stop After: l—i“ E]_ Clear
Administration Instructions: ;,
= o
Repeat I Cancel A

Screen 8.48: Nonformulary Oral Medication Order Form
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TPN

TPN orders have some fields pre-filled. Additive amounts, however, must be
entered before submitting these orders.

ﬂgParenteral Nutrition - Roddick, Mandy - 5[
Parenteral Nutrition )
Order: [Parenteral Nutition Order ID: |001BBRE23

Requested By: |Hoss, Douglass Template Name: IParenleraI Nutrition -Adult Standard

Messages: |

Conditional Order[~ Max # of activations: [Qnce lE‘ N
I A

-|STANDARD ADULT TPN SOLUTION
Dextrose Rate Must Be Under: 6 ma/ka/minute

= _Clear

Bag ti:l *
Via:l *
Final Yolume (ml): I *

TPN Additives: [Amino Acids Inj 0 gram(s)
Dextrose Inj 0 gram(s)
Sodium Chloride Inj 0 mEq

Standard Schedule - Infuse Dver:I

Route Modifier: I

1|The following fields define INITIATING / TAPERING / CYCLIC schedules
Schedule:l

ml/hour: |

Duration: I
Schedule: I
mithour: I

kol kgl |k lﬁl@‘m’glﬁ | KIS 3 KT |L|_ n

Duration: I

Fepeat | Cancel |4
Screen 8.49: TPN Order Entry Form

kgl
K

To add the additives amounts, click the right-curved arrow icon next to the TPN
Additives field.

x

Name:

add |

INAPSINE Inj[Droperidol Inj) I
Infuvite Adult Inj(Multivitamin Adult Inj) Calculate

Infuvite Peds InjiMultivitamin Pediatric Inj

Insulin Human Regular Inj

Insulin Human Regular Inj U-500

Insulin Pump

Insulin Sliding Scale Human Regular

Insulin Sliding Scale Lispro ﬂ

Amino Acids Inj 0 gram(s]

Dextrose Inj 0 gram(s)

Sadium Chloride Inj 0 mEq

Sodium Acetate Inj 0 mEq

Sodium Phosphate Inj 0 mmol

Potassium Chloride Inj 0 mEq

Patassium Acetate Inj 0 mEq

Potassium Phosphate Inj 0 mmol

Caleinr Gluccnate L n mF n Ll
Delete | Fecalculate | 0K | Cancel I Help |

Screen 8.50: Additives Dialog box
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Scheduled Meds

Medications display on the Worklist Manager based on the start date, stop date
and frequency fields. Completing these fields is hecessary to correctly administer
these medications.

@General Medications - RRddick, Mandy

Acetaminophen
Order: J&scetaminophen Order ID: [001BERG24
Requested By: |Ross, Douglass Template Name: |cetaminaphen 325 mg tablet
Messages: ** |mportant ** _:_l
Note: Maximum pediatric daily dose is 75 ma/kg/day up to 4 grams/day LI
Conditional Order[~ Max # of activations: m =
| =] cewr |
-|Usual Peds Dose: 10-15 mg/kg/Dose  MAX = 650 mg/Dose _:_I
MaX Peds Daily Dose: 75 ma/kg/Day  MAX = 4 grams/Day
MAX Adult Daily Dose: 4 grams/Day LI
Strength: [325 mg tablet
Tabs/Caps per Dose: Ione tablet g

Low Dose: |325
High Dose:l

Unit: Img
Route: Iby mouth

Route Modifier:
Frequency: I

PRN=

PRN Reason: [

Start Date:l
Order Priority/Start Time:l

Stop After: I_::.” k| Clear

Administration Instructions:

I
—
S

LLEmm el e e

=l
Fepeat I Cancel |4
Screen 8.51: Scheduled Medication Order Entry Form
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PRN Medications

Medications display on the Worklist Manager as PRN only if the PRN checkbox is
checked. In addition, completing the PRN Reason field will instruct the nurses
when they can administer the medication.

[/® General Medications - TEST, PATONE -8

X
Order: I Acetamino,,he[[ Order ID: [001L2D714
Requested By: [Fake-Doctor, DCRI Template Name: [
Messages: [ mportant ™ |
Note: Maximum pediatric daily dose is 75 mg/ka/day up to 4 grams/day LI
Conditional Order[~ Max # of activations: L'J =
l ﬂ Clear I
-|Usual Peds Dose: 10-15 mg/kg/Dose  MaX = 650 mg/Dose :]
MaX Peds Daily Dose: 75 mg/kg/Day  MaX = 4 grams/Day
MAX Adult Daily Dose: 4 grams/Day L]
Strength: [80 mg tablet, chewable
Low Dose: Igg
High Dose: I P
Unit: I mg y
Tabs/Caps per Dose: Ione tablet g
Route: |hy mouth &
Route Modifier: IChewed E
Frequencis urs _&J
PRN
< FRN Reason: [pain > g
Start Date: [11/08/2005 :1
Order Priority/Start Time:l _QJ
Stop After: ﬂl ﬂ Clear I
Administration Instructions: ;J
-1 El
Repeat | Cancel |
4

Screen 8.52: PRN Maedication Order Entry form
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Special Orders

Conditional Orders

A conditional order is one that is activated when certain conditions are met.
Clicking the Conditional Order checkbox activates the Max # of activations
field, letting you enter the number of times the order can be activated.

@DLM General Lab with Mini-Yolume - Roddick, Mandy - &) x|

Order: |CBC + Diff Order ID: |001BBRE25

Requested By: IRO“' Douglass Template Name: |

Messages: ase order only one diff per day.

Conditional Order[v' Max # of activations: * g] %

fter am labs are drawr| I :‘I I

Requested Collection Priority: IHouline

Lo

o
@
@
=

Requested Result Priority: I Routine (4 hours)

1| e e

Reason for STAT or Priority
Request:

Collect Specimen On: |1 0/27/2005

Lol i L

Altemate Printing Note: [Specimen collection and label printing will occur at the patient's registered clinic/unit location at the time the specimen is due to be drawn. If you want
specimen collection and label printing ta occur elsewhere, indicate location in the field below.

b=l L

Specimen Collection/Label Prinlingl
Site:

Blinded: —

L

Special Instructions:

Repeat | Cancel | 4

~ Screen 8.53: Conditional Order fields

The Conditional order functionality allows a Prescriber to write and enter a
“conditional” medical order for future activation, based on specific requirements
contained within the original order, e.g., CBC 2 hours after a red blood cell
infusion is completed. Using this functionality, the Prescriber would enter an

order for future execution and place the order in a special conditional status.

Conditional orders are displayed with a question mark icon ? to visually identify

their conditional status. Conditional orders should not be used with medications.
Medications orders (to be administered under specified conditions) should be
ordered as prn orders with a schedule.
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#® Roddick, Mandy - Sunrise Clinical Manager 18] x|

File Registration Edit View GoTo Actions Preferences Tools Help

dilprOFRR XX A ERGIUMP Rz AR Ed

|Roddick, Mandy N 01-76-11-4/ 040104094945 33y  Female
CRC-7SW-N-73624-A Unreviewed Allergies Ross, Douglass Prot: 77-DK-0096 DOB:1972Feb2

Patient List iGN Results  Patient Info  Summary  Documents  Flowsheets  Clinical Summary

Chart . .
’7 - Not all orders are being shown. Orders: Al Status: Active/In Process 21 orders
This Chart 'I
Chemistry Date Status Disc/Stop -
DateRange——————— Pregnancy Test, Urine -, Special Inst: Random urine. 10/27/2005 Routine Pending Collection
e Amlase, Other 10/27/2005 Routine_Pending Collection
I‘I 0/27/2002 3: 'I Thyroid Panel 10/27/2005 Routine Pending Collection
Wﬂ Beta-2-Microglobulin, Serum 10/27/2005 Routine  Pending Collection
Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine Pending Collection
To: 77 =i pe Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine  Pending Collection
———— = Feritin, Serum 10/27/2005 Routine Pending Collection
Status Iron and Transferrin Serum 10/27/2005 Routine  Pending Collection
(IAclivelln Process 3 Folate, Serum Level 10/27/2005 Routine Pending Collection
Vitamin B12, Serum Level 10/27/2005 Routine  Pending Collection
(- Order Selection———— Urinalysis {includes microscopic) -, Special Inst: 1st am void. 10/27/2005 Routine Pending Collection
All % l Hematology Disc/Stop
= CBC + Diff 10/27/2005 Routine  Available for Activation
i i Didsi 2 after am labs are drawn
~ Display Format . st Daily 10/27/2005 Routine Pending Collection
CBC + Diff 10/27/2005 Routine Pending Collection
By Department/Status Hemoglobin Electrophoresis 10/27/2005 Routine Pending Collection i
Requested By Hemoglobin, Fetal 10/27/2005 Routine Pending Collection
Requested By details CBC + Diff 10/27/2005 Routine Pending Collection
CBC + Diff, Pheresis Bag 10/27/2005 Routine Pending Collection
I~ Show Link Details Medications Disc/Stop
Ranitidine - 150 mg tablet 1042742005 Active =
180 i fona bahlah himet N2H
< | »
Un/Suspend... | Reorder... | Sigr | Approve/yerity | Add Specimen | Release... | DC/Cancel... |
Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas

Screen 8.54: Conditional Order icon

The conditional order can then be activated by another Prescriber, or by a
member of the Affiliate Medical Staff (considering their professional licensure,
scope of practice, condition of the patient, and compliance with the conditions
for execution set in the original conditional order). Most conditional orders are
activated-manually via the Orders Tab, by right-clicking on the order and
selecting Activate. For those conditional orders that display on the Worklist
Manager, activation occurs via the Worklist Manager by right-clicking on the
order and selecting Activate. Activation cannot automatically be done by the
system itself (e.g., automatically activate order when the patient returns for next
outpatient visit).

How to Enter a Conditional Order

1. In the Order Browse of the Order Entry Worksheet, select an order
that has an Order Form icon next to it, or select an order in the Order
Summary window and click Add. The order form opens.

2. Check the Conditional Order check box. The Max # of Activations
box is activated.

3. Click the drop-down menu for the Max # of Activations field and select
an option.

4. In the unlabelled box with a red asterisk below the Conditional Order
checkbox, type the condition for the order.
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How to Activate a Conditional Lab Order

From the Orders tab, right-click on the order.

Select Activate.

The Order Entry form displays.

Review the information making changes if necessary and click OK.

Click Submit.

The order status on the Orders Tab screen displays Pending Collection.

ounhwn=

How to Activate Medication or ADT Orders

To activate a Medication, Pass or Discharge Order you must do so from the
Worklist Manager. See Chapter 13 Worklist Manager for details.

DNR and Code Orders

DNR orders are entered as an order set called Options to Limited Treatment.
There are two orders in this order set

* Do Not Resuscitate

e Limited Treatment

M Order Set Summary - Roddick, Mandy ) _|® ll

Order Set: |Options to Limit Treatment
Order Items
iv B Do Not Resuscitate T STAT

This is an explicit order not to attempt CPR in the event of a cardiopulmonary arrest. It is only applicable after cessation of effective cardiac or respiratory function. It does not limit or
3 oo 185N the ise of anp intervention prior to arrest,
[v B Limited Treatment T STAT
This is an explicit order ta not provide specified, potentially life-sustaining interventions, such as transfusion of blood products, intubation, or administration of vasopressors, prior to the
occurrence of a cardiopulmonary arrest.

Relevant Infa Select All l DeselectAIII Edit... | ChangeDate...l

[TI Cancel | Help |
Screen 8.55: Options to Limit Treatment Order Set

These should both be completed for any patients that require this level of care.
Code status will continue to be documented on paper in the progress notes.
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[F®DNR Order - Roddick, Mandy 8 x]|
Do Not Resuscitate (2}

Order: |Do Not Resuscitate Order ID: [001BBRE23
Requested By: IHUSS, Douglass Template Name: I
Messages: This is an explicit order not to attempt CPR in the event of a cardiopulmonary arrest. Itis only applicable after cessation of effective cardiac or respiratory function. It does not limit or ;I

restrict the use of any intervention prior to arrest. Ll

Conditional Order[~ Max # of ackﬁlions: IDnce MC
| = CIearI

Priority: Is‘r AT l"'lf‘

Start Date: [10,/27/2005

Instructions: It is CC palicy ta initiate CPR for any patient wha suffers an acute cardiac of respiratory arest in the absence of a DNR order. However, any adult, with
decision-making capacity, may refuse any treatment, including CPR, even if not terminally ill

Instructions Continued: [There are circumstances when it is medically, legally, and ethically appropriate not to provide CPR and, then, an order to not attempt resuscitation (DNR) may
be indicated. DNR Orders that would require partial or limited codes are contrary to CC policy.

Consultation Options: [|f you or your patient have questions, or are unsure about aspects of CC Policy, or the application of "Do Not Resuscitate' provisions, contact Bioethics (301
4396-2429) or Critical Care Medicine (301 496-2352) for consultation before entering this order.

12§ KIS 3§ K 1 K 121

Diagnosis/Discussion/R ationale: %

Advanced Directive Eompleted:l *

Special Instructions:

2 KO

KT

Repeat I Cancel Iﬁ
Screen 8.56: DNR Order Form

ted Treatment Order & x|
ted Treatment ©
Order: |Limited Treatment Order ID: [001BEBRE30
Requested By: lﬁoss, Douglass Template Name: I
Messages: This is an explicit order to not provide specified, potentially life-sustaining interventions, such as transfusion of blood products, intubation, or administration of vasopressors, prior to the

'occurrence of a cardiopulmonary arrest.

Conditional Order[~ Max # of activations: IDnce G
| =] _Clear I

Priority: |STAT l:

[ Ll

Start Date: [10/27/2005

Instructions: [imited Treatment orders in the absence of a DNR order may lead to inconsistent medical decisions, harm to the patient and might preclude the early

initiation of a more effective or less invasive intervention that could prevent the cardiopulmonary arrest.

Instructions Continued: ||, rare instances when a Limited Treatment Order is considered for a patient without a Do Not Resuscitate [DNR) Order, a Bioethics Consult is mandatory

(301 496-2429).

Consultation Options: || you or your patient have questions, or are unsure about aspects of CC Policy, or the application of "'Limited Treatment'" provisions, contact Bioethics (301 ;l

496-2429) or Critical Care Medicine (301 496-2352) for consultation before entering this order.

1) K

Diagnosis/Discussion/R ationale: *
=
Advanced Directive Completed:l * g] | |
Do Not Resuscitate [DNH]:I * 3
Bioethics Consult Completed:l * g]
Limited Treatment Provisions: I[denti[v all applicable limited treatment provisions for this patient, using the checkbozes provided below. Select all that apply. il

No Antibiatics: [~

No Blood Products: j— LI

Repeat I Cancel | A

Screen 8.57: Limited Treatment Order Form

NOTE: Refer to Medical Administrative Series Policy #M91-7 Do Not
Resuscitate (DNR) Orders and Limited Treatment Orders for more information.
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Isolation Orders

= Isolation orders are entered by a Prescriber, Epidemiology Service staff
member, or a nurse (acting as an “agent for”). There are separate orders for
each type of isolation.

Order Entry Worksheet - TEST, PATONE JRIF=TES

TEST, PATONE (DCRI Fake-Doctor MD); Telephone

Allergies: IDlug Category: ergot alkaloids; Environmental: Detergents: Food: Citrus; Drug: Foille, Zyvox

Requested By: " Me (¢ Other: |Fake-Doclor, DCRI Source: |Teleph0ne
Date: | _/_/ =~ Time: | Eafl|
Session
’7Type: IToda_u Outpt/Current Inpt j Reason: | ‘
IManuaI Entry j ’Searching for ...
isolat Add...
I | Cost |
EE Isolation - Acid Fast Bacilli View... I
(AFB)
‘You may place a patient on more than one type of Item Info. I
isolation. To do so, enter individual orders for each type.
ER Isolation - Cent Nerv Sys Message... I

Precaut [CNS)
‘You may place a patient on more than one type of
isolation. To do so, enter individual orders for each type.
EF Isolation - Contact
You may place a patient on more than one type of
isolation. To do so, enter individual orders for each type.
E= lsolation - Respiratory
‘You may place a patient on more than one type of
isolation. To do so, enter individual orders for each type.
EF Isolation - Special Respiratory
You may place a patient on more than one type of
isolation. To do so, enter individual orders for each type.
EH Isolation - Strict
‘You may place a patient on more than one type of Copy,
isolation. To do so, enter individual orders for each type.

Edit...

Add Specimen.

Indication

Ll

I ark as Done

Subrmit l Hide Worksheet Cancel | Help |

Screen 8.58: Isolation orders

Contact Isolation - Roddick, Mandy -8 x|

Isolation - Contact

o

Ordes- [Isolation - Contact Order ID: [001BBRE32
Requested By: |Hoss, Douglass Template Name: |
Messages: 'You may place a patient on more than one type of isolation. To do so, enter individual orders for each type.

Conditional Order[™ Max # of activations: I E
| =] Clear

Priorily:lsrAT

Effective Date: |1 042772005

Reason For Isolation:l

Designed To: |Prevent transmission of organisms that may be spread by contact. Call HES at 301-436-2209 for any known or suspected case of resistant bacteria.

Lol EJE'_ L o

Contact Instructions: |Private room required. Hand hygiene required before and after patient contact. Gloves required for all persons entering. Gowns required for direct contact
with patient, contaminated items or the environment.

Contact Instructions (con't): [Minimize the patient's activity outside the room. Universal Precautions must be followed at all times.

[ S R 1

Special Instructions:

Kl

Screen 8.59: Isolation order form example
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= Each order includes specific fields to enter details about the isolation.

= The Prescriber, patient care unit and Epidemiology Service are notified
verbally by phone when isolation is indicated per test results, patient history,
etc.

Repeat Orders

Repeat orders are orders that are sent to an ancillary department every time an
occurrence of the order is repeated. When you enter a repeat order, occurrences
of that order are automatically created and generated, based on the repeat
control information you specify. Not all orders are repeatable. The Department of
Laboratory Medicine uses the repeat order function due to interface
requirements, whereas Nursing and Pharmacy do not. Nursing and Pharmacy
orders have a frequency field that allows you to order the procedure or
medication with repetition. Note: An order placed during a Take Home
Medication order session may not be repeated.

When an order can be repeated, the Repeat button ——~2=2 | on the order

form is active. You specify the repeat control information in the Repeat Orders
dialog box. Duplicate checking does not display when entering repeat orders.

The intial order generated when a repeat order is entered is considered the

“master” order, and is indicated with the Blank Clip-Board icon 1! to the left
of the order in the Orders chart section and on the Order Entry Worksheet.
Other instances, referred to as “child” orders, of the repeat order are indicated

by a Box with arrow icon Elon to the left of the order.

Repeat orders are processed in the background, and can be reviewed in the
Orders chart section after they are entered and submitted.

Repeat Drl‘ker - TEST, PATONE x|

— Repetition Féttern

" Hourly Every: I1—Day[s]

' Daily

" Weekly

€ Monthly

€ rreqular
— Scheduled Times (00:00-23:59) — Range of repetition

Routine Aldd to list: :l Start: [11/08/2005 =~ |18:4B Ll

v
I_L, Add (¢ End After m occurrences. [2-99)
" Endby:
1170372005 =~] |20 |
Remove |

0K I Cancel | Help |

Screen 8.60: Repeat Order Dialog box
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How to Enter a Repeat Order

1. Select the order from the Order Entry Worksheet and click Add. The order

form displays.

Click Repeat. The Repeat Orders dialog box opens.

3. Select whether you want to create an Hourly, Daily, or Weekly repetition
pattern by clicking the respective option.

4. Create a repetition pattern by selecting the options associated with Hourly,
Daily, or Weekly.

5. If you chose the Daily or Weekly pattern, select a scheduled time, if
desired. If you select Non-Stat Time Sensitive in the Add to list field,
you must enter an actual time or select a time from the drop-down list next
to the Add button. If you select Routine, the drop-down list is disabled.
Note: You cannot add more than one occurrence of an order with the same
date and time.

6. Click Add to add a time to the list, or Remove to remove a time from the
list.

7. Specify the Range of Repetition by entering a Start date and time, and
selecting End after X occurrences or End by to specify when the order
repetition should end.

8. Click OK. You return to the order form. If the order form displays Start
Date, Start Time, Stop Date, or Stop Time fields, they are disabled,
because you've entered this information on the Repeat Orders dialog box.

N

Note: If a red asterisk displays in the Requested Collection Priority field,
proceed with the next step. The repeat order will process correctly.

9. Click OK. The orders are processed and placed in the Order Summary
window, with the different start date(s).
10. Click Submit to submit the repeat order.

Future Orders (Hold)

The CRIS hold/release functionality allows a Prescriber to write and enter
medical orders for future release. The Prescriber enters an order for a future
date and places the order in a special Future Outpt/Pre-Admit (hold) status and
adds a planned release date in the reason field. Hold orders are displayed in
CRIS with a red circle with a line icon @ to visually identify their hold status.
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¥ Roddick, Mandy - Sunrise Clinical Manager =8|
File Registration Edit View GoTo Actions Preferences Tools Help
, G [ <z . A [ X
4P OFRR XX A EIRGEIUMP I SNES
|Roddick, Mandy 01-76-11-4 £ 040104094945 33y  Female
CRC-7SW-N-73624-A Unreviewed Allergies Ross, Douglass Prot: 77-DK-0096  DOB:1972Feh2

Patient List JUGERY Results  Patient Info Stﬂmaw Documents ~ Flowsheets CIinicaISummary_

Chart
- Orders: &l Status: All B9 orders
This Chart 'I
4]

Status Disc/Stop

r Da{e Range——— Acute Care Panel Routine Hold
Since < @ Future Outpt/Pre-Admi
10/27/2002 3: j' alpha-Fetoprotein Routine Hold
W @ Future Outpt/Pre-Admit
Chem 20 Panel Routine Hold
To [ 77 =5 0 Future Outpt/Pre-Admit
Pregnancy Test, Urine -, Special Inst: Random urine Routine Hold
Status @ Future Dutpt/Pre-Admit
’7 Al L Pregnancy Test, Urine -, Special Inst: Random urine. 10/27/2005 Routine Pending Collection
 Order Selection Amylen.se, Other 10/27/2005 F!outfne Pend?ng Collectfon
Thyroid Panel 10/27/2005 Routine  Pending Collection
Al hd Beta-2-Microglobulin, Serum 10/27/2005 Routine_Pending Collection
e e s Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine Pending Collection
— Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine  Pending Collection
r Display Format————————————— Ferritin, Serum 10/27/2005 Routine Pending Collection
Iron and Transferrin Serum 10/27/2005 Routine  Pending Collection
By Department/Status Folate, Serum Level 10/27/2005 Routine Pending Collection
Requested By Vitamin B12, Serum Level 10/27/2005 Routine Pending Collection
Requested By details Urinalysis (includes microscopic) - . Special Inst: 1st am void. 10/27/2005 Routine Pending Collection
Lhem S0 Fans SRS Lancaled A0 TE NS
™ Show Link Details Hematology Disc/Stop

Hemoglobin 42 Routine Hold -
< - | »

Un/Suspend... | Reorder... | Sign: | Apprave/y/erify. I Add Specimen, Release... l DC/Cancel... |

Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas;

Screen 8.61: Hold Orders icon

Another Prescriber, or member of the Affiliate Medical Staff (considering their
professional licensure, scope of practice and the condition of the patient), could
then “release” the order. The release of a hold order must be done manually
within CRIS. The system cannot automatically release hold orders, e.g.
automatically release order after three days. Pre-registration orders, which apply
only to those patients who have never been seen previously as an inpatient or
outpatient at the Clinical Center, are treated as hold orders and may be released
in an equivalent fashion. Orders should be released when a patient is admitted to
the visit (inpatient, outpatient) in which the orders will be performed. To
determine if a patient is registered to the correct visit type, you can check the
Visit Status under Patient Info. ADMIS-CC indicates the patient is in the ‘Pre-
Admission’ status. Orders should not be released while the patient is in the ‘Pre-
Admission’ status. If a patient is being admitted as an inpatient, the location
under the patient name should be an inpatient location. Releasing orders while a
patient is registered under the incorrect visit type will cause the orders to be
discontinued when the visit type changes.

How to Enter a Future (Hold) Order

1. From the Order Entry Worksheet, locate an order you want to enter.

2. Change the Session Type to Future Outpt/Pre-Admit.

3. In the Reason field, enter the date the orders should be released (e.g.
when the patient is expected to return for this test/procedure). Date
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information entered in the Reason field is what appears on the Orders
Tab screen. This is of particular importance with laboratory orders.
Outpatient Phlebotomy releases orders based on this information.

Il Order Entry Worksheet - Roddick, Mandy =& |5]

Roddick, Mandy (Douglass Ross MD); Future Outpt/Pre-Admit; Telephone
Allergies: |No active allergies on record
RequestedBy: ¢ Me (¢ Other [ﬁoss, Douglass Source: |Telephone
Date: |_/_," =] Time: I =l |

~ Session
Type: lFuluve Outpt/Pre-Admit 3 Regfon: Ifor Dec 30 visit

IManual Entry j ‘Searchmg for ...

cbef

Add...
| | Order
View...
is test does not include a Differential.
+ Diff
Please order only one diff per day. M
& CBC + Diff, Pheresis Bag gessage'"
Ef CBC + WBC Differential Count (CBC + Diff)

Please order only one diff per day.
EF CBC_ (CBC + Diff, Pheresis Bag)

Item Info

Edit

Delete
Copy

Add Specimen:

for Dec 30 visit

Mark as Done

Submit I Hide Worksheet Cancel Help

Screen 8.62: Enter Future Orders

4. Find the order you want and click Add.
5. Fill in the requested information.
a. There may be special instructions about the order in the Messages
box. This is informational only, and cannot be changed.
b. Required fields are marked with a red asterisk. Data must be
entered into these fields prior to submitting the order.
c. Other fields are optional. These are completed when there is more
information to convey about the order.
d. Some fields already contain pre-filled/default data when you open
the form. These fields may be modified as needed.
6. Click OK.
7. Click Submit. The order will remain in the hold status until manually
released.
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¥ Roddick, Mandy - Sunrise Clinical Manager =18 x|
File Registration Edit View GoTo Actions Preferences Tools Help

AP OXAR XX AEREI MBI S5REH

|Roddick, Mandy 01-76-11-4 £ 040104094945 33y  Female

= CRC-78W-N-73624-A Unreviewed Allergies Ross, Douglass Prot: 77-DK-0096  DOB:1972Feb?2

| Patient List UG Results Patkcntlnfo Summary Documents  Flowsheets  Clinical Summary

Chart
- Orders: Al Status: All 70 orders
This Chart VI
= B

Disc/Stop

r Dak_e Range——— CBC Routine Hold
Since () For December 30 visit
I1 0/27/2002 5’3 Reticulocyte Count Routine Hold
W @ Future Dutpt/Pre-Admit
T [ 7 7 =15 @ Future Dutpt/Pre-Admit

Reticulocyte Count Routine Hold

Status @ Future Dutpt/Pre-Admit
= CBC + Diff Routine Hold

@ Future Dutpt/Pre-Admit

b CBC+Dif STAT Hold J

r~ Order Selection

Hemoglobin Electrophoresis Routine Hold
Al jv @ Future Outpt/Pre-Admit
Show Wew Orders Hemoglobin 42 Routine Hold
@ Future Outpt/Pre-Admit
r~ Display Format————————— Hemoglobin, Fetal Routine Hold
@ Future Dutpt/Pre-Admit
gy DED‘?ITSNVSWUS Reticulocyte Count Routine Hold
equested By @ Future Dutpt/Pre-Admit
R ted By detail
Fauesied By cetals ln  CBC+Dif STAT Hold
[ Show Link Detas @ » Future Outpt/Pre-Admit »
Fibrinogen Routine Hold
A Fuitiee Dbt Pre-a drmit &
< | »
Un/Suspend... | Reorder... | Sign. | Approve/yerify. | Add Specimen Release... | DC/Cancel... |
Ready [ [Staff, Twenty-six (RN) [Training1_Environment - Mas

Screen 8.63: Future Order

Serial Specimen Ordering, Label Printing, and Collection

Many serial specimens are collected at the Clinical Center in both inpatient and
outpatient settings. Like all other lab tests, serial specimen orders are entered by
prescribers or by affiliate medical staff acting as “agent for.” These orders may
be placed under one of two session types:

o Today Outpt/Current Inpt: these orders are active immediately. Order
requisitions print immediately on the patient’s current registered unit or clinic
for specific orders only (see page 27, Lab Tests Requiring Requisitions).
Labels print on the day the procedure or test is scheduled for.

o Future Outpt/Pre-Admit: these orders will be on “hold,” and will not
become active until released. Only specific order requisitions will print when
the orders are released.

ADT Orders (Pass, Transfer and Discharge)

* Transfer (Internal and External, except for transfer to the OR), Discharge-
Routine, and Pass orders are entered as conditional orders.

* Transfer (Internal, to the OR), Discharge-AMA/AWOL, and Discharge—
Expiration orders are not entered as conditional orders.

* Nurses manually activate (start) and complete (close) conditional ADT orders
on the Worklist Manager. There is no automatic completion of ADT medical
orders. In contrast, ADT service requisitions will auto-complete immediately
and will not display on the Worklist Manager.
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* ADT orders are maintained on the Worklist Manager in CRIS. To complete an
ADT order, the nurse marks as it as done on the Worklist Manager.

* There is no automatic suspension of orders in CRIS. Nurses are responsible
for manually suspending all active orders at the point of transfer.

o Nurses do not independently ‘unsuspend’ medical orders. It is a
Prescribers’ responsibility to unsuspend or direct nursing to unsuspend
orders.

* Nurses will suspend all active orders when a patient leaves on pass.
Prescribers are responsible for including explicit direction in the pass order
regarding which orders the nurse can unsuspend when a patient returns from
pass.

* Bed assignment are made by nursing in CRIS using a specific service
requisition. The service requisition auto-completes immediately after the
nurse enters it.

* OR/PACU nurses can move patients within the OR area and back to the unit
of origin or ICU (if preplanned) using a service requisition.

* OQutpatients can be moved between outpatient clinic and Day Hospital
locations, including the OR, using a service requisition entered by nurses.
This will facilitate communication of orders and test results, as well as
printing in the patient’s current location.

Discontinue/Cancel Orders

If you want to stop an order, you can discontinue or cancel it. Orders that have
already started and are no longer required are discontinued. For example, if a
patient no longer needs vital signs every two hours, you would want to
discontinue the vital signs order and enter a new vital signs order with a different
frequency. Orders that have not yet been started, and that you don’t want
carried out are canceled. For example, if you order medication for the wrong
patient, you can cancel the order before it is filled.

You use the Discontinue/Cancel Orders dialog box at the bottom of the
Orders Tab to discontinue or cancel multiple orders, and the DC/Cancel dialog
box to discontinue or cancel single orders.

Note: For repeat orders, both the master order and its occurrences are
displayed in the Discontinue/Cancel dialog box. If you select the master
order, all its occurrences are automatically checked and the check boxes are
disabled. When you discontinue or cancel a repeat order, a message displays,
asking if you want to discontinue or cancel this occurrence or all future
occurrences of the repeat order.

How to Discontinue/Cancel a Single Order

1. From the Orders tab, select the order or order set that you want to
discontinue/cancel or discontinue/reorder.
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2. Right-click on the order and select Discontinue/Cancel from the shortcut
menu. The DC/Cancel dialog box displays.

DC/Cancel x|

By..  Ke € QOther |Hosenfeld,8tephen

Reason: I Z|

When...
(v Naw r [ate; I_f‘_f‘_ jll

Time: I j I
I | Sppluke &l future oocurences [%

[ ok | cose | Hep |

Screen 8.64: DC/Cancel Dialog box

3. Select whether you are discontinuing/canceling the order on behalf of
yourself or another provider. If you select Other, the Requested By dialog
box opens; specify the provider’s name and click OK.

4. Provide a reason for the discontinuing/canceling in the Reason field, or
select a pre-defined reason from the drop-down list.

5. Click OK.

How to Discontinue/Cancel Multiple Orders
1. From the Orders tab, click the DC/Cancel button.

¥ Roddick, Mandy - Sunrise Clinical Manager =18 x|
File Registration Edit View GoTo Actions Preferences Tools Help
R e D O AL Y €D | &K iﬂ
i OFXPRREX X 2 EIHNGSME2] S5 $
|Roddick. Mandy D 01-76-11-4 / 040104094945 33y  Female
CRC-7SW-N-73624-A U i d Allergi Ross. Dougl: Prot: 77-DK-0096 DOB:1972Feb?2
LAY Results  Patient Info - Summary  Documents  Flowsheets  Clinical Summary
Chart
Orders: All - Status: All 70 orders
This Chart ~
Chemistry Date Status Disc/Stop (4]
[ Date Alange Acute Care Panel Routine Hold
Since Q@ Future Dutpt/Pre-Admit
10/27/2002 E '| Alpha-Fetoprotein Routine Hold
W e Future Outpt/Pre-Admit
Chem 20 Panel Routine Hold
o] l_/_',—az, @ Future Dutpt/Pre-Admit
Pregnancy Test, Urine -, Special Inst: Random urine Routine Hold
Status @ Future Dutpt/Pre-Admit
= Pregnancy Test, Urine -, Special Inst: Random urine. /2772005 Routine_Pending Collection
T Amylase, Other /2772005 Routine_Pending Collection
1cer Selection Thyroid Panel /27/2005 Routine_Pending Collection
Al 2 Beta-2-Microglobulin, Serum /2772005 Routine_Pending Collection
Show New Orders Chem 20 Panel - Special Inst: Daily /2772005 Routine_Pending Collection
— Chem 20 Panel -, Special Inst: Daily /27/2005 Routine_Pending Callection
- Display Format————————————— Feuitin, Serum 1/27/2005 Routine Pending Collection
ron and Transfertin Serum /2772005 Routine_Pending Callection
By Department/Status Folate, Serum Level /2772005 Routine_Pending Collection
Requested By Vitamin B12, Serum Level /27/2005 Routine_Pending Collection
Requested By details Urinalysis (includes micioscopic) - Special Inst: 1st am veid. 10/27/2005 Routine_Pending Callection
e A0 Faned A Cancaled A T6 TS
™ Show Link Details Hematology Date Status Disc/Stop
CBC Routine Hold -
« -
Un/Suspend.. | Reorder. | Sion | [ ppoverveitvn, | | Addspesinens | Releasa..( DC/Cancel.. | >
Ready [ [Staff, Twenty-six (RN) Training] ¢ - Mas|

Screen 8.65: Orders Tab
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The Discontinue/Cancel Orders dialog box opens with Discontinue/Cancel
selected. All orders that can be discontinued or canceled are listed.

Ml Discontinue/Cancel Orders - (0/28 selected) [
(' Discontinue/Cancel C Dis&nlinue/ﬂ eorder
Chemistry Status
(i Potassium, Serum 11/08/2005 Routine Available for Activation
2 aaa <Avail. Activations=1>
Hematology Date Status Stop
[ CBC 11/08/2005 Routine Pending Collection
Anatomical Pathology Date Status Stop
[l Autopsy 11/27/2005 Routine Active
I Cytopathology - Non-GYN - SpecimenType: 03 - Bronchoalveolar  10/01/2005 Routine Active
Lavage, Other: (Type-n]
r Surgical Pathology - Outside Material 09/28/2005 Routine Active
C Surgical Pathology 09/28/2005 Routine Active
r olecular Pathology 09/28/2005 Routine Active
r olecular Pathology - Anatomical Path 09/28/2005 Routine Active
r Flow Cytometry 09/28/2005 Routine Active
r Electron Microscopy - Anatomical Path - SpecimenSource: 02 - 09/28/2005 Routine Active
Surgical Pathology
[ Electron Microscopy - SpecimenSource: 04 - Endometrial Biopsy 09/28/2005 Routine Active
[l Cytopathology - GYN 09/28/2005 Routine Active
(i Cytogenetics - NCI - Cyto Test: 03 - Peripheral Blood-Sister 09/28/2005 Routine Active e
Chromatid Exchange Analysi
— Cytogenetics - NHGRI 09/28/2005 Active
[ Autopsy - Outside Material 09/28/2005 Routine Active
Medications Date Status Stop
(i Ampicillin Inj - 500 mg by intravenous infusion every 6 hours; Start on 11/02/2005 Active
11/02/2005
[l DiphenhydidMINE - 25 mg capsule 11/01/2005 Active
25 mg (one capsule) by mouth three times daily
(i Pseudoephedrine - 30 mg tablet 11/01/2005 08:00 Active
30 mg [one tablet) by mouth once daily
(i Furosemide - 40 mg tablet 10/28/2005 Active
. | 40 mn [ane tahlet hu month evers 2 - 4 koo I Ll;l
et | iteminic || Selectan || Deselecia | when.. & Now
By ( Me ® Dther [FakeDoctor, DCRI CDate: [/ 7 =H|
Reason: | | Tione: —
0f | [ camcel | | eb | Hem

Screen 8.66: Discontinue/Cancel Orders Dialog box

Select whether you are discontinuing or canceling the order on behalf of
yourself or another care provider. If you select Other, the Requested By
dialog box opens.

Do one of the following

a. To discontinue or cancel a few orders in a short list of orders, click the
check boxes of the orders you want to discontinue or cancel.

b. To discontinue many orders in a lengthy list of orders, click Select All,
then uncheck the check boxes of the orders you don’t want to
discontinue or cancel.

In the Reason field, type in why you are discontinuing the order(s), or select
a predefined reason from the drop-down list.

Specify when you want the order(s) to be discontinued or canceled. You can
select Now to have the order(s) discontinued immediately, or you can specify
a future date and time. To specify the date, type in a date, or click the
calendar arrow and select a date from the calendar. The Time field activates
after you click Date.

If you want to discontinue the order(s), but not exit the dialog box, click
Apply. If you want to discontinue the order(s) and exit the dialog box, click
OK. In the Display window, the status of the order(s) you discontinued
changes to Cancelled.
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Activate Conditional Orders

After a condition has been met for a conditional order, you can activate the
order. For example, if a test is to be performed once a patient returns from a
procedure, when the patient returns, you can activate the test order.

How to Activate a Conditional Order

1. Select a conditional order on the Orders Tab (a conditional order has a
Conditional Order icon, a question mark icon ?- next to it.)

¥ Roddick, Mandy - Sunrise Clinical Manager

File Reqistration Edit View GoTo Actions Preferences Tools Help

 CELE S I A R T TR oY

AN A
N

— Chart
- Orders: Al Status: All
lThls Chart L‘
: 10427200
 Date Range C_?° after am labs are draDl
2Lis CBC + DT - Special Inst: Daily 104277201
|10/27/2002 == CBC + Diff 10/27/20
IThl ee years ago 3 Hemoglobin Electrophoresis 10427200
Hemoglobin, Fetal 104277200
To: l— 77 = vI Hm&yﬁﬁ»ﬂé’ IM",-—""/,M
Koo, Fois’ O
— Status CBC + Diff 10/27/20(
IW vl CBC + Diff, Pheresis Bag 104272201
r Order Selection Research, Blood - Test Name: Research, Tot. Yol 3 mL, Tube Qty: Routine
| All ;] 01, Tube Type: PTT, Collec )
Route: Send to 2C330. Attn: Michael Riordan.
Show New Orders... I &) Future Dutpt/Pre-Admit

Screen 8.67: Conditional Order Icon

2. From the Actions or shortcut menu, select Activate.
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File Registration Edit Yiew GoTo Actions Preferences Tools

¥ Roddick, Mandy - Sunrise Clinical Manager

Help

JSIE=TES|

4P OorXRrR § XX 2 EIRGESMP=E]

i€ d

'Roddick. Mandy

E CRC-7SW-N-73624-A

Unfgviewed Allergies

~ 01-76-11-4/ 040104094945

33y Female

Ross, Douglass Prot: 77-DK-0096 DOB:1972Feh2

Chart
’7 This Chart 'I

Results  Patient Info ~ Summary

Documents  Flowsheets  Clinical Summary

Orders: All - Status: All

70 orders

r Datg Range n Modify Order
Since — CBC + Diff -, Special Inst: Daily Modify Order Set *» & Pending Collection
10727/2002 =] TBE + Diff ApprovelVerity e Pending Collection
[Thesyemsage =] Hemoglobin Electiophoresis Sian > Pending Colleton
H lobin, Fetal Reorder e Pending Collection
To [ 77 - Fambbin A7 —— Lol
== Hemegiabis Foial e ] Coowtied
Status CBC + Dt [Ea T ey e _Pending Collection
’7 Al | CBC + Diff, Pheresis Bag P e Pending Collection
Research Labs Status Disc/Stop
[ Order Selection Research, Blood - Test Name: Research, Tot. Vol: 2 Hold
al = 01, Tube Type: PTT, Collec
Route: Send to 2C330. Attn: Michael Riordan,
SHeWNEND | Q@ Future Dutpt/Pre-Admit
5 Research, Blood - Test Name: Research, Tot. Vol: & Hold
[~ Display Format———————————) 01, Tube Type: PTT, Collec Task
Route: Send to 2C330. Attn: Michael Riordan.
By Department/Status @ Future Dutpt/Pre-Admit
RequestedBy Research, Blood - Test Name: Research, Tot. Vol: 2 ails Hold
Requested By details 01, Tube Type: PTT, Collec Y t Details
Route: Send to 2C330. Attn: Michael Riordan. e o e s
™ Show Link Details @ Future Dutpt/Pre-Admit e SrE T e
Research, Blood - Test Name: Beta-Thalassemia, T¢ : Hold _lll
m Tusm: D y
1| y Relevant Results | >

Un/Suspend...

Reorder...

Sign.

Ready

[Staff, Twenty-six (RN)

>

By Standard Pe
DC/Cancel...

Trainingl _Environment - Mas|

Screen 8.68: Activate Conditional Order

Release Orders

The Release Orders dialog box allows you to release one or more hold orders
at one time. When you release a batch of orders, they are processed for alerts
and for date and scheduling conflicts. Note: When you release a repeat order,
all orders in the repeat series are released.
If the order is conditional, the first order in the repeat series is not sent to the
ancillary department until the order is activated.

Il Release Orders - (1/1 selected) x|
I Orders %
1072772005 Requested By : Ross. Douglass Entered Staff. Twenty-six
16:13 (MD) By : (BN)
v Acute Care Panel T Routine Hold
@ Future Outpt/Pre-Admit
< I ]
Select All I Deselect All I
| 0K I Cancel I Change Date I Apply I Help I
i

Screen 8.69: Release Orders Dialog box
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How to Release a Single Hold Order

1. From the Orders tab, right-click on a hold order and select Release. The
Release Orders dialog box opens with the information for the selected
order.

2. Click the check box to the left of the order you want to release.

a. If you want to change the date of the order, click on the order to
highlight it.

b. Click Change Date.

c. Enter the corrected date for the order.

d. Click OK.

Il Release Orders - (1,1 selected) X|

{ Orders

1072772005 Requested By : kass, Douglass Entered Staff, Twenty-six

(MD)

Acute Care Panel T Routine Hold

ad | ©

: Select All | Deselect All |

i | 0K I Cancel @ Apply | Help |
N -

Screen 8.70: Change date of Future order

3. Click OK to release the order.
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How to Release Multiple Hold Orders

1. From the Orders tab, click the Release button on the Orders chart section.
The Release Orders dialog box opens, showing all the hold orders you can
release.

% TEST, PATONE - Sunrise Clinical Manager
File Registration Edit View GoTo Actions Preferences Tools Help

4W>@@@%$@*xﬁ“@®@ﬁ@bﬁm
\

CRC \H )

Orders N0

Chart
ér Orders: Al Status: All 52 orders
This Chart ¥
X-Ray Date Status Disc/Stop B

Patient Info ~ Summary  Documents ~ Flowsheets ~ Clinical Summary

Date Range— DX ChestPa & Lat -, Transport Mode: 0 - Ambulatory Routine Hold
etk @ Future Dutpt/Pre-Admit
11/08/2004 e DX S acrum/Coceys - Transport Mode: 01 - Ambulatory 10/17/2005 Routine_Pending Completion of Study
I’m Foot-Left -, Transport Mode: 01 - Ambulatory /17/200513:30  Performed
Finger(s)-Right - , Transport Mode: 01 - Ambulatory /17/2005 Routine Pending Completion of Study
To: 77 = g Hip-Left -, Transport Mode: 01 - Ambulatory /17/2005 Routine Pending Completion of Study
—_— = Elbow-Left -, Transport Mode: 01 - Ambulatory /17/2005 RoutinePending Completion of Study
Status D Clavicle-Right - , Transport Mode: 01 - Ambulatory 10/17/2005 Routine Pending Completion of Study
Al k2
Patient Evaluation Measures - Notify Pl for Beck score greater than 20. Routine Hold
[~ Order Selection————— @ Future Dutpt/Pre-Admit
[an | Measurements - Weight - Freq. On arival Routine Hold
Show New Drders . | @ Futue Dulpt/Pfe-Admil i i i i
-Height - Freq: On arival ; Position: Standing Routine Hold
Display Format———————— Q) Future Dutpt/Pre-Admit

Vital Signs
Vital Signs - Blood Pressure ; Pulse ; Respirations ; Temperature ; Upon Routine Hold
arrival.

@ Future Dutpt/Pre-Admit

Disc/Stop

By Department/Status
Requested By
Requested By details

Cardiology Status Disc/Stop
I~ Show Link Details Electrocardiogram Routine (Today) Hold
@ Future Dutpt/Pre-Admit
Electrocardiogram - sv 10/12/2005 Routine  Active
(Today) -
<« [ID

Un/Suspend.. | Reoder.. | S| [ eppovenvein | [ AddSpesien lCelease__m"_

Screen 8.71: Release Button on Orders tab

DC/Cancel.

M Release Orders - (0/17 selected) x|
Orders
1170872005 Requested By : Fake-Doctor, DCRI Entered DCRI, Nurse [FIN!
17:31 (MD) By :
[l CEC + Diff T Routine Hold
{2 Future Dutpt/Pre-Admit
r ESR T Routine Hold
@ Future Dutpt/Pre-Admit
[l C-Reactive Protein T Routine Hold
@ Future Dutpt/Pre-Admit
[ Reticulocyte Count T Routine Hold
{2 Future Dutpt/Pre-Admit
[ PT T Routine Hold
(@ Future Dutpt/Pre-Admit
[l PTT T Routine Hold
(@ Future Dutpt/Pre-Admit
[l Chem 20 Panel T Routine Hold
@ Future Dutpt/Pre-Admit
[l Rheumatoid Factor T Routine Hold
(@ Future Dutpt/Pre-Admit
[l Anti-Nuclear T Routine Hold hd
< | »
Select &ll | Deselect 4 |
oK | Cancel | Change Date | Apply | Help |
Z

Screen 8.72: Release Orders dialog box

2. Check any orders you want to release.

National Institutes of Health Page 75 of 81



CRIS User Manual Enter & Maintain Orders

3. Change the date of any orders as necessary. Changing the date for an order
also releases the hold for that item. Once a hold order has been released, you
cannot return it to a hold status, but you can suspend it.

4. Click OK. All checked orders are processed for valid dates.

Complete Orders

Completing an order allows you to indicate that an order has been performed.
This function is typically used for human interventions. For example, if a clinician
places a patient education order for diabetes—after the instruction has been
done and the provider feels that the patient understands the information, the
provider can mark the order as completed.

How to Complete an Order

1. Select the order you want to complete
2. Right-click on the order and from the shortcut menu, select Complete.

If the Complete option is disabled, the order already has a Canceled status, is
Suspeneded, or the definition for this order item indicates it cannot be set to
complete.

Suspend and Unsuspend Orders

Suspending an order allows you to put a temporary hold on an order. For
example, you might want to suspend a medication order while a patient is
nauseated. Suspending a medication order will change the appearance of tasks
on the Medication Worklist.

Suspend x|
By.. e Other  |Fake-Doctor, DCRI
Reason: || j
Patient on pass
| SEEEREE Patient having Procedure Performed
Patient having Surgery
| oK | Close I Help I

Screen 8.73: Suspend Dialog box

How to Suspend an Order

1. From the Orders tab, right-click the order, and select Suspend.
2. In the Display window of the Orders chart section, a Suspended Order
icon displays to the left of the order row.
I

Screen 8.73: Suspend Icon
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3. While the order is suspended, it can be discontinued, canceled, or signed, but
cannot be marked as complete. Note: Not all orders can be suspended.

How to Unsuspend Single Orders

1. From the Orders tab, right-click on the order, and from shortcut menu, select
Unsuspend.

2. In the Reason field, type in why you are unsuspending the order, or select a
pre-defined reason from the drop-down list.

3. Click OK.

unsuspd xIf

By...

Reason:

Patient back from Pass
| SR P atient back from procedure
Patient back from surgery -
| oK | Close | Help I :

Screen 8.74: Unsuspend Dialog box

How to Suspend or Unsuspend Multiple Orders

You can suspend or unsuspend multiple orders using the Un/Suspend Orders
dialog box.

{Un)Skspend - (030 selected) x|

' Suspend " Unsuspend

Chemistry
Potassium, Serum 11/08/2005 Routine Available for Activation
9 aaa <Avail Activations=1>

Hematology
11/08/2005 Routine Pending Collection

Anatomical Pathology
r Autopsy 11727/2005 Fioutine Active
=

Cytopathology - Non-GYN - 10/01/2005 Routine Active
SpecimenType: 03 - Bronchoalveolar
Lavage, SpecimenSite: Other:
(Type-In):
[l Cytopathology - Non-GYN Qutside 03/28/2005 Routine Pending Exam/Study Results
Mater
r Cytopathology - GYN Dutside Material 03/28/2005 Routine Pending Exam/Study Results
l Surgical Pathology - Outside Material 09/28/2005 Routine Active
r Surgical Pathology 03/28/2005 Routine Active
Molecular Pathology - Anatomical  09/28/2005 Routine Active
Path
(ol olecular Pathology 03/28/2005 Routine Active
[l Flow Cytometry 09/28/2005 Routine Active
[l Electron Microscopy - Anatomical 03/28/2005 Routine Active
Path - SpecimenSource: 02 - Surgical
Pathology
I Electron Microscopy - 03/28/2005 Routine Active
SpecimenSource: 04 - Endometrial
Biopsy
[l Cytopathology - GYN 09/28/2005 Routine Active
[l Cytogenetics - NHGRI 03/28/2005 Active
r Cytogenetics - NCI - Cyto Test: 03-  09/28/2005 Routine Active
Peripheral Blood-Sister Chromatid
Exchange Analysi —
= ron = e =
<] | >

Detas,. | | lteminfo ||| Selectal | | Deselectan |
By.. { Me ( Other |Fake-Doctor, DCRI
Reason: | |

of | [ cancel | e Help
Screen 8.75: Unsuspend Orders Dialog box
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1. Click the Un/Suspend button on the Orders chart section. The

Un/Suspend Orders dialog box opens.

Select Suspend or Unsupend.

3. Select whether you are suspending or unsuspending the orders on behalf of
yourself or another care provider. If you select Other, the Requested By
dialog box opens.

4. Do one of the following

a. To suspend or unsuspend a few orders in a short list of orders, click
the check boxes of the orders you want to suspend or unsuspend.

b. To suspend or unsuspend many orders in a lengthy list of orders, click
Select All, then click the check boxes of the orders you don’t want to
suspend or unsuspend. Suspended orders are indicated with an icon.

5. In the Reason field, type in why you are suspending or unsuspending the
order(s), or select a pre-defined reason from the drop-down list.

6. If you want to suspend or unsuspend the orders, but not exit the dialog box,
click Apply. If you want to suspend or unsuspend the orders and exit the
dialog box, click OK.

N

Reinstating Orders
You can reinstate orders that have been discontinued or cancelled.

1. From the Orders Tab, right-click on a discontinued or cancelled order and
select Reinstate. The Reinstate dialog box displays.

Ml ReinsVate - (1/1 selected) x|
Discontinued From: |1 1/08/2005 3: vI Discontinued To: |1 1/08/2005 3: vl Find Orders |

1170272005 11:58 Entered By: DCRI. Nurse (RN)

v Ampicillin Inj - 500 mg by intravenous 11/02/2005 Discontinued
infusion every 6 hours; Start on
11/02/2005

Details | [tem Infa Select All | Deselect All |

Reason: I Zl
0K I Cancel | Help

Screen 8.76: Reinstate Dialog box
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2. Specify a Discontinued From and a Discontinued To date.

3. Click Find Orders to display the orders that were discontinued or cancelled
during the specified time frame.

4. Check the orders you want to reinstate.

5. In the Reason field provide a reason for the reinstatement.

6. Click OK.

Note: The Requested date/time for the reinstated order is that of the original

order. However, if the date and time have already passed the current date and

time will be used. For orders with stop dates the stop date is the same as the

original. If that date has already passed a new stop date is calculated.

7. Click Submit.

Sign Orders

If any orders require your electronic signature, the Sign button is enabled in the
Orders chart section.

# Roddick, Mandy - Sunrise Clinical Manager _|ﬂ|1|
File Registration Edit View GoTo Actions Preferences Tools Help

oL |

2l y1e

dPrOoFXRrR i XX 2| EIREBUMEEE]
|Roddick. Mandy 01-76-11-4/ 040104094945 33y  Female

CRC-78W-N-73624-A Unreviewed Allergies Ross, Douglass Prot: 77-DK-0096 DOB:1972Feb2

Patient List JiIGENE Results  Patient Info ~ Summary  Documents  Flowsheets  Clinical Summary

’7 Ch?rl Not all orders are being shown. Orders: &l Status: Active/In Process 22 orders
This Chart VI
Chemistry Date Status Disc/Stop -
r Da{e Range———————— Thyrozine, Free 10/27/2005 Routine Pending Collection
Since Pregnancy Test, Urine -, Special Inst: Random urine. 10/27/2005 Routine Pending Collection
Im /0472004 E: 'I Amylase, Other 10/27/2005 Routine  Pending Collection
- < Thyroid Panel 10/27/2005 Routine Pending Collection
Start of This Chat = Beta-2 Mictoglobulin, Serum 10/27/2005 Routine_Pending Collection
Tz 77 =T% Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine Pending Collection
— — Chem 20 Panel -, Special Inst: Daily 10/27/2005 Routine  Pending Collection
Status Ferritin, Serum 10/27/2005 Routine Pending Collection
lrl Activedn Process j Iron and Transferin Serum 10/27/2005 Routine Pending Collection
Folate, Serum Level 10/27/2005 Routine Pending Collection
- Order Selection Vitamin B12, Serum Level 10/27/2005 Routine_Pending Collection
IAII j Urinalysis (includes microscopic) -, Special Inst: 1st am void. 10/27/2005 Routine Pending Collection
Show New Orders Hematology Date Status Disc/Stop
—I— CBC + Diff 10/27/2005 Routine  Available for Activation
 Di ?° after am labs are drawn
isplay Format > . - . - . .
CBC + Diff -, Special Inst: Daily 10/27/2005 Routine Pending Collection —
By Department/Status CBC + Diff 10/27/2005 Routine Pending Collection
Flequested By Hemoglobin Electrophoresis 10/27/2005 Routine Pending Collection
Requested By details Hemoglobin, Fetal 10/27/2005 Routine Pending Collection
CBC + Diff 10/27/2005 Routine Pending Collection
I~ Show Link Details CBC + Diff, Pheresis Bag 10/27/2005 Routine Pending Collection
Medications Status Disc/Stop =
g e o = I;l_l
Un/Suspend... I Reorder... (i Sign... ) Approve/yerify. | Add Specimen: I Release... | DC/Cancel... I
Ready [ [Ross, Douglass (MD}) [Training1_Environment - Mas|

Screen 8.77: Sign Button on Orders Tab

Orders that are entered, modified, suspended, unsuspended, canceled, or
discontinued on behalf of another care provider must be signed. You select the
orders you want to sign on the Unsigned Orders tab of the To Sign dialog
box.
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Signature Manager - Roddick, Mandy =lolx|
—Function . . .
& i @  Item(s) to Sian for Roddick, Mandy - This Chart 74 Items Returned @
ign
" approve/Verify
Patient Selection =) Roddick, Mandy <01-76-11-4= (CRC-7SW-N - 01/04/2004)
10/26/2005 Requested By:  Entered By:
17:07 Ross, Douglass  Staff, Twenty-six
- O (MD) (RN}
ate Range ~ v  suspended Filgrastim Inj 10/25/2005 Active ™ Patient having
Start Date: 300 meg/mL 10:00 Procedure
: " vy | & 375 mcg by Performed
IEarhest Available él -_-1 subcutaneous
Stop Date: INJECtion every
24 hours; Start
[Latest vailable 3 on 10/25/2005;
—Facility Selecti 10:00
aCIAI Yisetecuen 10/27/2005 Requested By:  Entered By:
IlnStltUtES & Centers, NIH/CC DI 12:38 Ross, Douglass  Staff, Twenty-six
e _ (MD) ®N)
Provider Selection <V CBC + Diff 10/27/2005 Pending <Session: >Toda
IMv Signatures g 00 | 12:36 Collection ¥y Qutpt/Current
Inpt; *Auto
‘ Activate,
Itemn Type Filter <V CBC + Diff, 10/27/2005 Pending <Session: >Toda
IOrders || Pheresis Bag 12:36 Collection y Outpt/Current
Inpj:;*nuto
[~ Item Status Filter Activate.
lActiue lgl ~ V) Ranitidine 150 10/27/2005 Active <Session: >Toda
— mg tablet 12:38 ¥y Outpt/Current
‘, 150 mg (one Inpt;*auto
B SEEENEE tablet) by mouth Activate.
|Item Type, Patient, Date i] Q3H
- 10/27/2005 Requested By:  Entered By:
—Item To Process - | 12:52 Rnss. NDnnnlass  Staff. Twentv-six ' Ll;‘
& sign/Refuse To Sign
" Reassian
Select all I Unselect all I Detailsl alerts I Info |
Get List | Sign | Refuse | Reassign | Closel

Screen 8.78: The Signature Manager dialog box

Note: For repeat orders, only the master order is displayed in the To
Sign dialog box. You don't need to sign each occurrence of a repeat

order.

How to Sign Orders

1. Do one of the following

a. In the Orders chart section, click Sign, or from the Actions menu,

select Sign OR

b. From the Patient List, double-click the flag in the To Sign column.
The Signature Manager dialog box opens.
The orders that you can sign for the current patient display in black print and
are checked.
Deselect any orders you do not want to sign.
Optionally, display the shortcut menu to view status or modification history
for the order.
Click Sign. The Password Required dialog box may open.
Enter your password and click OK.

wn

vk

N o
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How to View Details about Signed Orders

1. From the Signature Manager dialog box select the order for which you
want to obtain more information.

2. Right click and choose Details. The order form opens in view mode and
displays additional information about the order.

How to Refuse to Sign Orders

1. The option to refuse to sign an order is available to refuse to sign an order.
Select the order to refuse to sign.

2. Click Refuse. The Refuse Signature dialog box opens.

3. In the Refusal Reason field enter why you do not want to sign the item.

4. Click OK.

How to View Order Item Information

1. On the Unsigned Orders tab of the To Sign dialog box, select the order for
which you want to obtain item information.

2. Click Info to display additional information on this item, if your enterprise has
provided this information.

Closing Orders

Orders are closed in several possible ways based on the session type in which
the order was entered.

Today Outpt / Current Inpt

Orders placed in a Today Outpt /Current Inpt session type are closed either by
resulting, by manually completing, by canceling, or by auto-discontinuing
immediately after the close of a visit.

Future Outpt / Pre-Admit

Future Outpt / Pre-Admit session type orders, once active, these orders are
closed by resulting, by manually completing, by canceling, or by auto-
discontinuing immediately after the close of a visit.

Take Home Medications

Take Home Medications session type orders are active across all visits (for
purposes of refilling prescriptions) until closed by completion, manual canceling,
or automated process based on CC policy.
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